[AIG]

FENIKOI OPOI - EMATEAMATIKH EYOYNH AOTIIZTQN, AOTIZTIKQN ETAIPIQN_PORTAL

H aoc@aAioTikr) KGAuywn apxicel atmd Tnv avaypa@ouevn oto “Ac@alioTrpio” nuepounvia évapéng Kai ge TNV TpolTrobeon
TNG KATaBoArg Tou “AcpalioTpou’.

Ao@alioTIKiy KGAuwn Ba TTapéxeTal povov yia “Atraitrioelg” mou Ba TpoAnBouv Katd Tou “Acpaliocpévou”, oTa TTAQioIa
Tapoxng Twv “EmayyeApaTikwv Tou YTnpeoiwv” kal Ba yvwaoTotroinBoulv otov “Ac@aMICTA” eviog Tng OIAPKEIAG TNG
“Mep1ddou Aopdhiong” 1 evtog Tng “NMpdoBetng Mepiddou Mvwatotroinong”. O “Ac@alioTAg” uTtoxpeoutal va
ammolnuiwael Tov “Ac@aliopévo” povo epdaov ol “Tpdgeig ) MNapaAeiweig” Tou €yivav ammd Tnv “Huepopunvia avadpopikng
10X00G” Kal PeTd. To “Ac@alioTiké MNoad” utrokemal aTn cup@wvnuévn “Atraldayn” kar TrepiAauBaver Tig datraveg TTou
TIPOEPYOVTAl AUECA aTTO TNV ATTOKPOUGN Kal IkavoTroinan “Amraitioswyv” "Tpitou MNpocwTrou”.

A. AZQAAIZTIKEZ KAAYWEIX
1. EmayyeApartiki AoTiki EuBuvn

O “Ac@alioTi¢” Ba TTANpwael yia Aoyapiacuod Tou/Twv “Ac@alicuévwy” OAeg TIG “Znuieg”, auptrepiAapBavouévng Kal Tng
XPNHATIKAG IKavoTToinang Adyw nBIkAg BAGRNG, amd “Amraimioelg” Trou Tinyafouv amé “TNpdgeig i MapaAciyelg” Toug.

2. MveupaTtikA Kal Biopnxavikn I81oktnoia

O “Ac@olioTng” B8a TAnpwoel yia Aoyapiacgud Tou “Ac@aliopévou/wv” OAeg TIG “ Znuieg ” TTou TTPOKUTITOUV aTrd
otroiadnTroTe “ATtraitnon” yia otroiadntote “NpoofoAl AikaiwpdTtwy Mveupatikng kal Biopnxavikng Idioktnoiag”.

3. Avoenuion

O “AcgalioTig” Ba TAnpwoel yia Aoyopiaopd Tou “Ac@oMiopévou/wv” OAeg TIG “Znuieg” TTOU TTPOKUTITOUV OTTO
otroladATToTe “AtTaitnon” e€aitiag Sua@AUIoNG TToU TTPOKANBNKE Xwpig TTpdBeon Tou “Ac@aAicuévou”.

4. Awdarn / Amoria

O “Ac@alhioTAG” Ba TAnpwoel yia Aoyapiaoud Tou/Twv “Ac@aNMouévwy” OAEG TIG “Znpieg” TTOU TTPOKUTITOUV OTTO
otroiadAToTe “Amraitnon” yia “Amdarn / Amaotia” mou SiampdrTteTal amd “YTaAAnAo / YmoaAAqAoug® Tou “AATITN Tng
Ao@aAiong” og Bdapog “Tpitou MpoowTrou” Kai yia Tnv oTroia o/o1 “Ac@aAIopévog /ol” €Kouv KATaaTE UTTEUBUVOI XWPIG va
gival o1 id1o1 dpAaTEG 1 va £XOUV CUPUETAOXElI oTnV “ATTdTn / ATTioTia”.

5. Amoékpouon

O “Ac@alioTAG” dikaiouTal va €mAEEEl va atrokpoucoel Tnv “Atraitnon” “Tpitou MNpoowTtou”, n  oTroia guTTITITEl OTNV
ao@AAIOTIKA KAAUWN TToU TTapéxeTal ue 1o TTapdv. O “AcealioTAg” avalauBavel va Anpwaoel Ta “E¢oda Amokpouong”
TToU Ba TTPOKUWOUV OTO TTAQITIO TNG avwTEPW ATTOKPOUONG.

B. ENEKTAZEIZ
1. MNapdoTaon evwiriov AlkaoTnpiou

MNa o1roI08ATTOTE TTPOOWTTO TTOU TTEPIYPAPETAI KATWTEPW UTTO i) Kal ii), TO oTroio KataBéTel evwtmiov AlKaoTnpiou wg
HAPTUPAG OXETIKA pe “ATTaitTnon” yia TNV OTToia £yIve €yKaIpn YVWOTOTIOINGN KAl N OTTOiQ EUTTITITEl GTAV ACQAAICTIKN
KGAuywn, Ta “E€oda Amdkpouong” Ba trepIAaUBAvouV TIG O KATWw auoIBEG, yia KABe nuépa katd Tnv oTToia Kpidnke
avaykaia n Tapousia Tou HApTUPa EVWTTIOV TOU AIKAOTnpiou:

i.  NaTov “AfTTn Tng Aogpdhiong” Eupw 500
i.  Na“YTaAANAO” 1) ackoUpevo diknyopo Eupw 250
H ao@ahioTik “AtraAAayn” dev epapudleTal OTNV CUYKEKPIPEVN ETTEKTAON.

2. Mpoéobern Nepiodog NvwoTotroinong ATTaITROEWV

Edv o “AcpalioTAg” kaTtayyeiher i dev avavewoel 10 “Ac@aMioTrpio”, yia Adyo GAAo amd Tn pn TTAnpwunR Tou
“Ac@alioTpou” 1] kKaTToIag GAANG TTapapioong 6pwv Tou TTapdvTog “Ac@aiioTnpiou” ammd Tov “Ac@aAiouévo”, o “ANTTTng
™G Ao@AaAiong” Ba éxel To SIKAiWPA va yvwoToTToINoEl KABe KaAUTITOHEVN “ATTaiTnon” TToU £yIve yia TTPWTN Qopd KaTtd
Tou “Ag@aliouévou”, evtog NG “Mpdobetng Mepiddou MNvwatotoinong”. Auth n “Mpdabetn Mepiodog MNvwaToToinong”
Oev Ba 1oxUel €av TO TTapSV “ATPAANICTAPIO” ] O ACPAAICTIKEG KAAUWEIG £XOUV AVTIKOTOOTAOEI.
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3. AmwAsia eyypdowyv

Ava@opikd Je Eyypaga “Tpitwv Mpoowtwy”
i.  yia Ta omoia 0 “Ac@aNiopuévog” UTTEXEI EUBUVN €K TOU VOUOU Kal,

ii. Ta omoia evidg Tng “MNepiddou AcpAAiong” €xouv kataoTpagei, @Oapei, amoAeoBei, alloiwbei, A ofnoBei
ATTOKAEIOTIKA KaTd TNV TTapoxr “EtayyeApaTikwy YTrnpeoiwy”
21ov uttoAoyiopd Tng “Znuiag” Ba TrepiAapBdavovTtal Ta avaykaio €£oda, oTta omoia TPoéRn o “Ac@alicuévog”
TTPOKEIYEVOU VA AVTIKATACTACEI i} VO ATTOKATAOTACE! TETola “Eyypaga” uttd Tnv TTpoltréBeon OTi:

i. n mpoavagepBeica amwAsia “Eyypaewyv’ i “Znuia” éAafe xwpa evw Ta “Eyypaga’ Atav eite: (1) o€ peTagopd,
€iTe (2) oTnVv KaToxr Tou “Ac@aAicuévou” ; GAAOU TTPOCWTTOU GTO OTTOI0 0 “ACQAANICUEVOGS” Ta €iXE EUTTIOTEUBEI,

ii. éxel diegaxOei emaoTapévn €peuva atré Tov “Ac@aAicuEVo” 1) TTPOOTNOEVTEG TOU avaPOPIKA PE TNV ATTWAEIA A TV
KaKr ToTroB£Tnon Twv “Eyypdewv”

iii. 1O UYog olagdATTOTE “ATTaiTNONG” YIa Ta ev Adyw £E0da Ba eCapTdTal atrd TNV ammédeIEn TNG OXETIKAG dATTAvng, N
oTToia Ba UTTOKEITaI O€ £YKPION aTTO apuodIo TTPOCWTTO, TO OTT0i0 Ba UTTOdEIKVUETAI ATTO ToV “ACQaAICTH” YE TNV
ouykataBeon Tou “AATrTn Tng AopdaAiong”

iv. o “Ac@aNioTn¢” dev Ba £xel uTToXPEWON Yia oTToIadNTTOTE “ATTaiTnON”, N OTToIO OQEIAETAI OE QUAIOAOYIKY POOoPA,
Kal/f] oTadIOKN aTrooUvBean, OKWPO Kal TTapdaoiTa, i GAAEG aiTieg TTEpav Tou AEyXoU Tou “AC@OAITUEVOU”.

To 6pio euBuvng Tou “Ac@aAioT” yia TNV KAAuWn auTth avépxeTal o€ Pépog Tou “Ac@alioTikou Moool”, avepXOUEVO O€
30.000 Eupw. E1dikn “AtraAAayn” tywoug 200 Eupw avri Tng yevikng “AtmaAAayng” Ba 1oxUel yia kaBe “Atraitnon”, n otoia
KAAUTITETAI ATTO AUTH TNV TTEKTOON.

. OPIZMOI
1. Amaitnon
OpiCeTal OTTOIAOATTOTE:

i. £yypagn otaitnon A
ii. Oiekdiknon (Méow aywyAg n dAAou evdikou PonbAUOTOg) evWTIIOV Twv  JIKOOTNPIWY €vavTiov Tou
“Ac@aliouévou”, yia TNV atTokaTdoTaon “Znuiwv”.

2. AmaAAayn

OpiCetal To 006 TTOU ava@épetal aTov MNivaka Ac@AaAiong kal To oTroio agaipeital amd 1o “Ac@dAiopa”’. Me 1o TT00o
autoé Ba Bapuvetal o “AcQalicuévog” avagopika pe KaBe “Atraitnon” cupTrepIAauBavouévwy Twv “Znuiwv® Kal Twv
“E€60wv Amokpouong”. H “AmaAdayn” epapudletar xwplotd avd cupfdv kai avd “Amaitnon’, dnAadn o€ KABe
“Atraitnon” “Tpitou TTpocwTTou” yia KABe AdBog i TTapdAeiyn Tou “Ac@aliopévou”.

3.  Amarn / AmoTia
OpiCetal n d6AIa A avTiIdGeoVTOAOYIK CUMTTEPIPOPA “YTTaAAAAoU / YTTOAAAAWV” N oTroia:

i. Oev Ba yTropoloe va UTTOTTéTEl 0TV avTiAnwn Tou “Ac@aAicuévou” Kal
ii. Tou katd Toug IoXUpIoPoUg “TpiTwy TTpoowWTwY” gival duvartdv va trpokaAéoel ¢nuia A BAGRN o’ autd Kai
KaB10Td uTTEUBUVO ToV “ACPONICUEVD”.

4. Aoc@dAiopa

Opiletal n TTApOXN oTnNV oTToia UTTOXPEOUTAN O “ACQOAIOTAG”, 6TV £TTEABEI TO TTEPICTATIKO OTTO TO OTTOI0 CUUPWVABNKE va
€€APTATAI N UTTOXPEWGH TOU (ACQAAICTIK TTEQITITWON).

5. Aoc@aAiopévog
OpiCetai:

i o "AATTNG TNG AopAaAiong” kai o1 “OuyaTpikég” autou

ii. KGBe @uOIKO TTPOCWTIO TToU eival 1 uTipée OIEUBUVTIKO OTEAEXOG, MEAOG Tou AloknTIKOU Zuppouliou,
BIaxeIpIOTHG, £TAIPOG i HETOXOG TOU “AC@aAICHEVOU” 1} “OuyaTpikwv” autou

iii. K@0¢e “YTTaAANAOG”

iv. KABe QUOIKO 1 VOUIKO TTPOCWTTO Kal KABE ave{dpTNTOG OUVEPYATNG TTOU TTAPEXEI UTTNPEDIEG uE oUPPBacn £pyou
N evepyei UTTG TO KABEOTWG TNG EAEUBEPNG TTAPOXNG UTTNPETIWY ATTOKAEIOTIKA KAl HOVO yia Aoyaplacud Kal JE
00nyieg Tou “Acg@aliguévou” kai “Ouyatpikwy” autol Emyxeiprioewyv. O1 Tapatmdvw KOAUTITOVTAI ATTOKAEIOTIKA
KaTd TNV TTapoxr r 6oov agopd atny TTapoxn Twv “ETayyeApaTikwy YTNpeaIwy” Toug

V. K&Be KANPovOuog 1] VOUINOG EKTTPOCWTTOG OAWY TWV TTAPATTAVW TTPOCWTTWV.

6. Aoc@AAIOTAG
OpiCetal n ao@aAioTIKr eTaipia AIG Europe S.A.
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7. Aoc@aAicTApio

Opiletal n TTapouca ac@aAAIGTIKA GUURACN, CUNTTEPIAAUBAVOUEVWY CUVNUPEVWY EIBIKWY OpwV Kal TTapapTUATwy, Ta
oTroia atroTeAOUV avATTOOTIOCTO TURMA TNG.

8. Aoc@aAioTIKO TTOCO

OpiCetal TO XpnUaTIKG TTO0O, TTou opideTal aTov lMivaka Ac@AAIoNG Kal YEXPI TOU OTTOIOU KOT' avwTaTO OPI0, CUP@WVEITAI
JE TNV ao@aMIoTIK) oUpBac, va euBuveral o “Ac@alioTrg” yia 6An Tn didpkeia TnG “lNMepiddou AadAiong”.

9. Ao@dAioTpo

OpiCetal T0 OUVOAIKO €TACIO “AC@AAIOTPO” TTou avagépetalr otov livaka Ac@daAiong, cuptrepiAauBavouévou Tou
Qa0@OAIOTPOU TTOU PTTOPEi va TIPORAETTETAI O TIPOOBETEG TTPAEEIG TOU TTOPAVTOG.

10. 'Eyypaga

OpiCovTal 6Aa Ta £yypaga olacdATTOTE GUONG CUPTTEPIAAUBAVOUEVWY TWV OPXEIWV TWV NAEKTPOVIKWY UTTOAOYICTWYV KOl
TWV NAEKTPOVIKWV A wn@lotroiNuévwy dedopévwy, aAAG dev oupTTEPIAQUBAVEI OI0OATTOTE VOUIOUA, agIoypaQa r apxeia
auTWV.

11. Epmropikd pUCTIKA

OpiCetai TTAnpogopia n oTroia evéxel aveEAPTNTN OIKOVOUIKN agia, uttdpyxouoa f ev Suvdpel, atmd TO yeyovog OTi Ogv gival
KOIVW)G YVWOTH Kal dev Ptropei va empBefaiwdei dueca pe ouvnBn péoa amd dGAAa TTpOOwWTIa, Ta OTToia WTTOPEi va
ATTOKOUIoOUV TTEPIOUCIaKS 6PEAOG aTTO TNV ATTOKAAUWN 1 TN XPrion Toug.

12. 'E§oda Amrokpouang

OpiCovtal ol eUAoyeg apoIfég kal €§oda, TTou yivovTtal ammd ) yia Aoyapiooud Tou “Ac@aAlicpévou” oTo TTAQiCIo Tng
£€peuvag, amokpouong, puUBuiong, O&ieuBétnong 1 OIKAOTIKAG €mdiwéng otrolacdnmoTte “Amaitnong”. Xta “Efoda
Amrokpouong” dev gupTrepIAauBavovTal un avaykaia £€€0da Tou “Ac@aliocuévou”, n agia Tou xpovou Tou “Ac@alicuévou”
Baoel xpovoxpéwaong, KaBwg Kal oTroladrTToTe ££00a yia Ta OTToia dev guvaiveae 0 “AcQOAIOTAG”.

13. EmayyeApartikég YTInpeoieg

OpiCovTal o1 AoyIOTIKEG Kal POPOAOYIKEG/POPOTEXVIKEG UTTNPETIEG KAl OUPBOUAEG, n TApnon BIBAiwv kal n diaxeipion
pioBodoaiag. OtroladnTToTe AAAN £TTAYYEAUATIKA UTTNPETia Ba TTPETTEl PNTA va avagépeTal aTov MNivaka Ao@daiiong.

14. Znpuia

OpiCeTal o1r0100ATTOTE TTOCO, YIa TO OTT0i0, 0 “Ac@aAIouévog” Ba uTTéxel uTToXpEéwaon va kataBdAel o€ “Tpito MpdowTro”,
duvdapel BIKAOTIKWV 1 SIITNTIKWY atro@dccwv €1G Bapog Tou “Acpaliouévou”, R i Tn Bdoel e€WAIKNG ouPPwviag, TNV
diarrpayudreuon Tng omoiag Ba avaAauBavel o “Ac@alioTrg” ye TNV cuykatdBean Tou “AATTN TNG AGPAAIong”.

2116 “Znpieg” dev TepIAapBAvovTal EKEIVEG TTOU:

i a@QopPOoUV KIVOUVOUG TToU eV ETTIOEXOVTAI ACPAAION CUPPWVA PE TO EAANVIKO dikalo,

ii. agopoulv o€ TTocd TTou eMIOIKAZOVTAl 1] KATA TO PEPOG TTOU AuTd mMSIKAJOVTaI WG TTOIVIKY PATPA A XPNHATIKA
IKQVOTTOIiNoN OWPPOVICTIKOU XAPAKTAPA (punitive damages) Kal KGBe  TTOAAaTTAQCIAoNAG,
oupTTrepIAaUBavouévou TPITTAACIOGHOU TWV “ZnuIwv®,

iii. ag@opoUv KaBe €idoug TTPOOTIUA I POPOUG TTou eTTIBAAAOVTAI €K TOU VOUOU aToV “ACQaAITUEVO” Kal

iv. a@opouv atmrolnuiwan 1 €£0da TTAéoV Twv TTPORAETONEVWY aTTO TOV “ACPONICUEVO”.

15. Hpegpopunvia Avadpopikig loxtog Tng KaAuywng
Opietal n nuepopnvia TTou avagépetal oTov MNMivaka AGQAAIoNG.
16. OuyaTpIkn

OpiCetal n emixeipnon otnv omoia o “AATTITNG TNG Ac®AANiong” €xel, dueoa A €UUeca PECW MIOG 1 TTEPICOOTEPWV
“OuyaTtpikwv” Tou:

i.  Tov éAgyxo Tou dIopIoUOU Tou BIOIKNTIKOU GuBouAiou, f

ii. Tov éAeyx0 TTEPICCOTEPOU ATTO TO AMICU TWV JIKAIWPATWY WAPOU OTN YEVIKA CUVEAEUON, A

iii. oTNV KaTOXN TOU TTEPICGATEPO ATTO TO AMICU TOU KATARERANUEVOU UETOXIKOU KEPAAQiOU.
H k&dAuwn otroiacdiTToTE “ATTaiTnONG”, TTOU OTPEPETAI KATA “OUYATPIKNAG” TOU “AC@aAITUEVOU” €T QUTAG TTPOUTTOBETE! OTI
n “NMeaén i MapdAeipn” €xel TeAeaBei A @épeTal va €xel TeAeoBei Katd Tn XpovIKr TTePiodo, TToU N eTaIpEia ival f ATav
KOTG Ta avwTépw “OuyaTtpikn” Tou “AQTITN TNG AGPEAiong”.

17. AqmrTng TNg Ao@daAiong

OpiCetal 0 cupBaiAdpevog pe Tov “Ac@alioTA” yia TNV KAatdpTion TG ao@AAICTIKNG OCUPBACEWG O OTT0i0G OpifeTal OTOV
Mivaka Ao@dAiong.
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18. NapaBaon KaBnkovrog

OpiCeTal oTTOIAdNTTOTE TIPAYUATIKA 1 ETTIKGAOUUEVN TTPAEN, OQAAUA, TTAPATTAAVNTIKOG IOXUPICHOG, TTapaAEIwn, 1 aBEtnon
EUTTIOTEUTIKOTNTAG KATA TNV eKTEAEON i} aduvapia eKTEAEONG “ETTayYEAPATIKWY YTINPECIWV”.

19. Mepiodog Ao@dAiong

OpiCetal n xpovikr) TTepiodog TTou TTPocdiopifeTal oTov [livaka Ao@daliong ekTég av 10 “AcQaAioTipIo” aKupwoOEi,
TEPITTITWON KaTd TNV oTtroia n “MNepiodog Ao@daAiong” Ba TeAEIOEl KATA TNV nUEPOMNVIa 1I0XU0G TNG aKUPWONG.

20. Nepiouoiakn {nuia
OpiCetal n “Znpia”, n oTTWAEIO A N KOTGOTPO®K ATITWYV TTEPIOUCIOKWY OTOIXEIWV A N ATTWAEIA TNG XProng Toug.
21. NMpagn A NapdAsiyn

OpiCeTal OTTOIOOATIOTE TTPAYMATIKN 1 €mMKaAoUPeEVN TIPAEN, OQ@AAPA, TTOPATTAQVNTIKOG IOXUPIONOG, TTapdAsiyn n
“‘Mapdapacn Tou kabrikovtog”, “MpoofoAf Aikaiwudtwy lMveupatiking kai BiounxavikAg 1diokTnoiag”, “Auceruion”,
“‘Amrarn/AmaorTia” katd Tnv Tapoxn “EmayyeApatikwy YTNpeoiwv” eI8IKG av auTr opifeTal wg TETola oTov TUXOV IoxUovTa
Kwdika AgovtoAoyiag Tou “AATrTn TN Aopdiiong”.

22. NpooBoAn AikaiwpdTtwy MvevpaTtikAg Kail Biopnxavikng I51okTnaioag

OpiCetal n, xwpig TpéBeon, ekPeTAAAEUON TIVEUNATIKOU SIKAIWPATOS “TpiTOU TTPOCWITTOU” XWPIG TNV OUVAIVEDT| TOU, EKTOG
atrd eupeaiTexvieg kal “Eptropikd MuoTikd”.

23. Npo6obeTn Mepiodog NvwoToTroinong

OpiCetal n xpovikn 1epiodog didpkelag TEvTE (5) eTwv amd TN ARgn Tou “AcpalioTnpiou”. Kard tn didpkeia Tng TrEPIGAOU
QuUTAG PTTOpPEl va yvwaToTroinBei eyypdewg atov “Ac@alioTr)” kaBe kaAuTrTopevn amé 1o “Ac@aliaTrpio” “AtTaitnon” TTou
eyEPONKe yia TPWTN @opd Katd Tou “Ac@alicpévou” yia “Mpdaén n MapdAeiyn” ou éAaBe xwpa PeTa TNV “Huegpounvia
Avadpopikng loxuog Tng KadAuwng” kai rpiv atmd Tn ARgn g “MNMepiddou AoedAiong”. H éyypagn yvwaToTroinon tng wg
avw “Atraitnong” Ba yivetal cUPQwva pe Ta opifdueva ato “Ac@alicTApIO”.

H “Mpo6oBetn Mepiodog MNvwaTtotroinong” dev Ba 1oxUel o€ TTEPITITWON PN KataBoAng Tou “Ac@alioTpou” ammd Tov “ARTITn
™G Ao@dhiong” i / kai kartayyeAiag Tou “Ac@alioTnpiou” ek pépoug Tou “Ac@alioT)” Adyw Tng pn KataBoAng Tou
“Ac@ahiioTpou” atd Tov “AATTn TNG AoedaAiong” i katrolag dAANng TrapaBiaong Twv épwv Tou TTapdévTog “AceaAlioTnpiou”
ato Tov “Ac@aAiouévo”.

24. Putroyoéveg ouoigg

OpiCovTal €vOEIKTIKA KOl Ol TTEPIOPIOTIKA, OTTOIOIBATIOTE OTEPEOI, UYPOI, BIOAOYIKOI, OKTIVOAOYIKOI, aépiol | Bepuikoi
TTApAyovTeG £pEBITUOU i} HOAUVONG TTOU ETTEPXOVTAI EITE PUOIKA €iTE AAAWG, TTEPIAOUPBAVOUEVWV TWV GUIGVTOU, KOTTVOU,
udpaTPWY, KatvIAg, VWV, JouxAag, otropIdiwy, UNKUTWyY, PIKPoRiwv, avabuuidoswy, 0&éwv, aAKAAIKWY, TTUPNVIKWYV A
pPadIEVEPYWV UNIKWV OTTOIOUDATIOTE €iBOUG, XNMIKWV ] atroBARTWV.

O 6pog «atoRAnTa» TEpIAaUBAVEl, Xwpig va TTEPIOPICETal ° auTd, UAIKA TTPOG avaKUKAWGT, ETTIOKEUN A atTogRpavan.

25. ZwpaTikn BAGRN

OpiCetal TpaupaTiopdg, aoBéveia ;A BAvaTog, Kal -€dv OUVOELETAl AITIWOWG HE TA TTPONYOUHEVA- VEUPIKOG KAOVIOUOG,
KATAOAIYN, AyxX0g A TIVEUUATIKA diaTapayr).

26. Tpito NMpoécwTTo

OpiCetal éva vouIkO | QUAOIKO TTPOCWTIO, €KTOG aTTO Tov “ARTTN TNG ACQAAIoNS” Kal Tov “ACQAAICUEVO” 1) OTTOIOOATTOTE
GAAN ovTOTNTA | QUACIKG TTPOCWTIO TTOU €XEl OIKOVOUIKO GUUQPEPOV N EKTEAECTIKO POAO OTn Acitoupyia Tou “AATITN NG
Aopdhiong”.

27. YmdaAAnAog

>tnv €vvola Tou “YTraAAAAou” TrepIAapfBaveral KGBe QuOIkd TTPOCWTTO TTAAPOUG, PEIWMEVNG, ETTOXIOKAG ] TTPOCWPIVAG
armmaocxéAnong.
>1nv évvola Tou “YTraAArjAou ” dev TrepIAapBdavovTal SpwG:

i Ta O1EUBUVTIKG OTEAEXN, Ta MEAN Tou AIOIKNTIKOU ZuuBouAiou, or JIOXEIPIOTEG, O WETOXOI i Ol ETAIPOI TOU
“Acpaliouévou”

ii. T TTPOCWTTA TTOU ATTACXOAOUVTAl PECW ETAIPEIWV MIoBWONG TTPOCWTTIKOU, Ol avefapTnNTOl CUVEPYATEG TTOU
TTOPEXOUV UTTNPETiEG e oUPPBacn €pyou R evepyoUv UTTO TO KOBEOTWG TNG €AEUBEPNG TTOPOXASG UTTNPECIWYV
OTTOKAEIOTIKA Kal POVO yia Aoyaplaoud kair pe odnyieg Tou “Ac@aAiopévou” kal “Ouyatpikwy” auTou
Emyxeipfocwy,

iii. ouvepyalopevol AoyioTéG, oUPBoulol, PETiTeG, TTPAKTOPEG, TTaPAYYEAIODOXOI, TTPOUNBEUTEG KAl AVTITIPOCWTIOI
Tou ARTITN TNG ACPAAIONG KABWG Kal Ol TTPOCTNBEVTEG AUTWV.
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A. EZAIPEZEIZ

H Trapouca ac@dAion dev KaAUTITEl “Znuia” yia “Attaitnon’:
1. Bopeia Apepikn

Mou agpopd og, TTPOKUTITEl TTO ) OXETICETAI PHE QYWY TTOU OOKNONKE 1} EKKPEUE ) AVAPOPIKA JE ATTOQACH TTOU PTTOPE] va
Knpuxtei ekteAeaT OTIG Hvwpéveg MNoAiTeieg TNG AuepIKAG, Tov Kavadd ) eviog €5a@wv TTOU AVIKOUV OThV ETTIKPATEIA
TOUG.

2. Aiokpioeig katd Tnv MpoécAnyn
Mou agopd og, TTPOKUTITEl aTTd i OXETICETAI e KABE TTPAEN TToU cuvdéeTal, BepeAILdVETAI A UTTOPET va atrodoBei ot:

i.  TpayuaTikA 1 v e€eAigel TpOoAnwn pe BAon TTPAKTIKEG TTAPEVOXANONG A dIGKPIONG N
ii. o¢ek TPpoBECEWG A Ye BACN TN CUCTNUIKA TTPOKTIKA, TTAPEVOXANON 1 dIGKPION.

3. AmrAwpara Eupeoirexviag / Eutropikd MuoTikd

Mou emikaAegital, TpokUTITEl | Pacifetal oTnv TTapaBiaon adeiwv OXETIKA pe Trapdfacn fj katdyxpacon OIMAWUATWY
eupeaitexviag ) / kai “Epmropikwyv MuaTikKwv”.

4. AobMhieg Evépyeieg

Mou agopd og, TTPOKUTITEI aTTO | OXETICeTal PE KABE eyKANUATIKA, TTapavoun f d0Aia TTpdagn Tnv oTToia aTTOdEXETAl WG
TéT0I0 0 “ACQaNICUEVOG” 1 N oTToia XapakTnEieTal wg TéTola atréd JIKAaTH, evOpkoug n GAAo etmionuo épyavo. e KaBe
TéTOI0 TTEPITTTWON 0 “Ac@aNioThg” Ba amolnuiwverar amd Tov “Ac@aAliopévo” yia oTToladATIoTE “Znuia“ uTtréaTn
avoQopIKA JE pia Tétola “ATTaitnon®.

5. AuocAsiToupyia

Mou TrpokaAcital f yTTopei va atrodobei ot :

i. pnxavoAoyikr) BAGRN,

ii. nAektpodoyiky BAGRN, TrepiAapfavopévng otrolaagdnTmoTe OIAKOTING TNG NAEKTPIKAG 10XU0G 1 TNG TTApoug
BIaKOTING TNG NAEKTPIKAG 10XUOG,

iii. BAGBN Twv TnAemkoIVwVIWY 1 Tou dopugopikoU cucTAuatog (iv) duoAsitoupyia R BAGBN f oxediaon
AoyiouIkoU.

6. EkTtiunon Koéotoug

H otroia TrpokUTITEl, BagideTal i amodideTal o€ atroTuyia oTroloudATTIoTE aTrd Toug “Ac@aAliouévous” i GAAou pépoug TTou
evepyei €k PEPOUG Tou “Ac@QaAIOUEVOU” VO EKTIUACEl ETMOKPIPWG €K TWV TIPOTEPWY TO KOOTOG €EKTEAEONG TWV
“EtrayyeApaTikwyv YTINpEeoiwy”.

7. EAeykTIKéG YTTNpETiEg

Mou Tnyadel ammd R oxeTiCeTal pe 1 o@eileTal og | cuvdEeTal Ye OTTOIOdNTTOTE TPOTIO Pe YTnpeaieg EAeykTr i OpkwToU
EAeykT.

8. Epmopikd Xpén
Mou ouvdéeTal, BepeAioveTal ) uTTopei va atrodobei oe:

i. eumTOpIKG Xpéog TTou ogeilel 0 “Acpaliopévog” i
ii. €yyunon amd Tov “AcaAITUEVO” ava@opIKa JE XPEOG.

9. EvdooupBariki EuBivn/ Eyyunon Amédoong
Mou ouvdéeTal, BepeMiloveTal ) uTTopei va atmodoBei o¢:

i evooouuBaTikr) euBuvn ) GAAN avaAn@Bcica uttoxpéwan, n oTroia utrepPaivel TO KABAKOV ETTINEAEIAG TOU HEGOU
ouveTou eTTayyeAuaTia
ii. €yyunon emiTeuéng armmoteAéopaTtog A
iii. KaBuoTépnaon i armmoTuyia oTnv ekTéAeoN, 1 EANITTT) oAokAfpwon Twv “ETTayyeApaTikwy YTTNPEeoIWV”, EKTOG €AV N
KaBuaoTépnaon i n amotuyia atmoppéel ammo “Mpdaén n MapdAeiwn” Tou “Ac@alicuévou”.

10. EtrevduTtikég ZUpBOUAég

Mou mrpokUTITEl ATTO, 1 CUVOELETAI WE OTTOIODNTIOTE TPOTIO ME TNV TTWANGN ETTEVOUTIKWV TTPOIOVIWY KAl ETTEVOUTIKEG
dpaaTnPIOTNTEG TTOU puBpiCovTal atrd Tov vopo 3606/2007 Trepi ayopwiv XPNHATOTTIOTWTIKWY PECWVY Kal AAAES DIaTAEEIS i
OTTOIAdATTIOTE TPOTIOTTOINGN 1 AVTIKATAOTACH TOU, €KTOG av KOAUTITovTal €I0IKA atmmd 1o Trapdv “Ac@aAioThpio” A
oup@wvouvTal Je Tov “Aa@alioTh”.
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11. ETaipeieg elonypéveg o€ XPNMATIOTApPIO

Mou dueoa ) éupeca oxeTiCeTal, opeieTal A atrodideTal oTnv TTapoxn “EmayyeAyatikwy Ynpeoiwv” Tou “Ac@aliopévou”
O€ ETAIPEIEG TWV OTTOIWV Ol TITAOI BIATTPAYUATEUOVTAI O€ OTTOINBITTOTE OPYAVWHEVN ayopd.

12. Koivotrpagsieg

Mou agopd o, TTpokKUTITEl aTTd A OXETICeTal uE €pyacaia n otroia ekTeAiTal atrd Tov “Ac@aANIoPEVO” yia Kal 0To Gvoud
eTaipiag ) kovotrpagiag oTnv otroia cupueTéXel 0 “Ac@aliopévos” A o “AATTTNG TNg Ac@dAiong”.

13. Moéviun gpyacia

Mou dueca ) éupeca oxeTiCeTal, ogeieTal ) amodideTal otnv TTapoxn “EmayyeAparikwy YTnpeoiwv” Tou "Ac@alicuévou”
O€ VOUIKA 1 QUOIKA TTPOCWTTA ] VOUIKEG OVTOTNTEG UE T OTTOIQ/TIG OTTOIEG €XEl E§aPTNUEVN OXEON Epyaaiag, EUUIaON f pe
OeATIO TTAPOYAG UTTNPETIWY, TTOU aTTOOEIKVUETAI PIE £YYPAPEG CUPPBATEIG TTAPOXNG UTTNPECIWV i} OUUBACEIG €pyou Kal OTa
OTTOia VOUIKA i QUOIKA TTPOCWTTA KAl TIG OTTOIEG VOMIKEG OVTOTNTEG KATEXEI BEON €uBUVNG TTAPOoUG aTTaaxOAnong (8wpn
epyaaia) -evoeIKTIKA Kal 0X1 TTEPIOPIOTIKG Béan Oikovopuikou Aigubuvth, MNpoictduevou AoyiaTnpiou.

14. M6Auvon

Mou emkaAeital, TpokUTITEl, PBaacifeTal, 1 Pe OTTOIOOATIOTE TPOTTO, APEDA I EUUECA, OXETICETAI YE TTPAYUATOTTOINBEIoA,
eTmKeigevn ) emamellolpevn ammeAeuBépwan, €kkAnon, diaguyr f diappor] “Putraviwv”’, f Pe otroladntote Tpagn N
TapdAeiyn yia Tov  €Aeyxo, KaBapiopd, ATTOPAKPUVON, TIEPIOPIOUO, emegepyaania, | efoudetépwaon “Pumraviwv’,
TTUPNVIKWY UAIKWV A TTUPNVIKWYV aTTORAATWV.

15. NpoyevéoTepeg amaiToelg/ ZuvOnRkeg

i. ol oTToia TTPOKAABNKE TTPIV 1] EKKPEPOUTE KATA TO XpOvo £vapéng Tou “Ac@alioTnpiou” i

ii. TTPOKAABNKE, BacifeTal A uTTOPEi va aTTod00Ei O OTTOI0dNTIOTE TTEPICTATIKO, £EQITIOG TOU OTTOIOU, KATA TO XPOVO
évapéng Tou “Ac@alioTnpiou”, YTmopoloe €UAOYwWG OTT0I00OATTOTE “ACQAANICUEVOS” va Avapével TNV UTTOBOAN
“‘Atraitnong’ n

iii. “Mpagn A MNapdAeiyn” n otroia TeEAEaONke TTpIv TNV “Huegpopnvia Avadpopikng loxuog”.

16. MpooTacia Avraywviouou

Mou TpokUTITEl amd, Bacgifetal A amodideTal o OTTOIAdNTIOTE TTPAYHUATIKA 1 10XUPIfOPEVN TTapaBiaon Tng vouoBeoiag
TTEPi TTPOOTACIAG TOU AVTAYWVIOUOU, TTEPIOPITUOU TOU EUTTOPIOU 1 aBEPITOU avTaywviouou.

17. No6Aegpo

Mou TmpokUTTel amod, PacgifeTar 4 ammodideTal o€ omolovdnTToTE TTOAEUO (TTOU €xel KnpuxBei 1 Oxi1), TpouokpaTia,
OTPATIWTIKA, TPOUOKPATIKN ] ETTAvVACTATIKA dpactnpidtnTa, doAlo@Bopd, £votrAn Bia, exBpoTtrpagieg (TTou £xouv knpuxBei
N oOxi), e¢€yepan, €mavaaTacn, TONITIKY avaTapayr), OQETEPIOPO €E0UTIAG, KATAOXEDN, £BVIKOTTOINGN 1 KATACTPOPN N
{nuia Tng TepIouaiag amo ) umo Tnv €gouaia, olaodNTIOTE KUBEPVNTIKNAG, AAIKAG 1 TOTTIKNAG APXAS N TPOMOKPATIKAG
opydavwong.

18. Mrwyxeuon

Mou mpokuTiTel aTod, PBagifetal i omodideTal OTNV KApPUEn o€ TITWYeuon r Béon og ekkaBdapion Tou “AATTN TNG
Acpdahiong” ] Tou “Acpaliopévou”.

19. ZwpaTtikn BAGRN/ Meprouoiakn {nuia

E@doov mrpoépyetal ) BacileTal o€ “ZwuaTikr) BAGBN” A “Mepiouciakr Znuia” TTou dev CUVOEETAI PIE UTTAPXOUTA 1
€TMIKOAOUMEVN aTTOTUYXia ETTITEUENG TOU KATA VOUO OTTAITOUPEVOU ETTITTEDOU QPOVTIOAG, ETTIHEAEIOG KAl EUTTEIPIAG KATA TNV
TTapoxn Twv “EmayyeApaTikwy YTnpeoiwy”.

20. Xuyxwveuoeig kal ESayopég

Mou aueoca ) éuueca oxeTietal, opeileTal i atTodideTal oTnV TTapoxn “EtrayyeApatikwy Y1npeoiwyv” Tou “Acpalicpévou”
OXETIKG pE Zuyxwveloelg il / kal EEayopég.

21. Tpdamedeg, Xpnuartooikovouikoi Opyaviouoi

Mou Tyddler amd A oxetiCetan pe [ ogeideTal oe 1 ouvdéeTal pe Tnv Tapoxn “EmayyeApamikwy YTnpeoiwv” Tou
“Ac@aliopyévou” O€  XPNUATOOIKOVOUIKOUG OPYaVvIOUOUG, €VOEIKTIKA Kal Ol TIEPIOPIOTIKA OE TIOTWTIKG 10pUuaTa,
a0QAAIOTIKEG ETAIPEIEG, ETAIPIEG TTAPOXAS XPNUATIOTNPIAKWY — ETTEVOUTIKWY UTTNPECIWV Kal KABE €TTIXEIpNON TTAPOXNS
TNOTWOEWY aveEAPTNTA OTTO TN VOUIKA HOP®I] TTOU AUTHA UTTOPEI va €XEL.

O “Ac@aliopévog” oupgwvei 6T oI WG Avw egaipéoelg eival e0Aoyeg AapBAavovTag uTTOWIvV Ta €18IKA XAPAKTNPIOTIKA TG
ao@AANIoNGg €TTAYYEAUATIKAG AOTIKAG €UBUVNG KAl TIG TEXVIKEG AVAYKEG TOU "ACQAANICPEVOU”. e TTEPITITWON TTOU KATTOoIa
atrd TIG WG Avw eEalpéoelg KAAUWNG KPIBei avioxupn A avekTEAEDTN, oI AOITTEG Ba TTapaApEiVOUV I0XUPEG.
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E. ANAITHZEIZ

1. TvwoTtomoinon ATTAITAOEWV

O “Ac@aliopévog” uttoxpeoUTal va YVWOTOTTOINOEl EyYPAPwS aTov “Ac@alioTr)” KaBe “AtTaitnon” Trou Tou €xel UTTORANBEI
€VTOG 8 NUEPWYV aTrd TOTE TTOU EAAPE YVWON QUTAG.
O “Ac@aAiopévog” uttoxpeoUTal va YVWOTOTIOIET eyypAPws aTov “Ac@aAIoTH”:
i.  Tnv TTapaAafn KoivoTroinong oTroloUSATTIOTE PUOIKOU R VOUIKOU TTPOCWTIOU TTEPI TNG TTPOBECAG Tou va eyeipel
“Atraitnon” katd Tou "Ac@aliguévou” Adyw oTToI0G0NTIOTE apeAOUg TTPAgNG, AdBoug 1 TTapaAeiwng
ii. oTroIadnTToTE TTEPIOTATIKA Ta OTTroia TTEPINABav og yvwon Tou "Ac@aAiouévou” Kal Ta oTroia evOEXETAI va
odnyfoouv ot €yepan "Amaitnong” katd Tou "Ac@aliouévou”, TTapEXovTag TTANPOYOPIEG avAPOPIKA PE TNV
TPOBAewn TnG "ATraiTnong” pe TTARPN OToIXEIO AVAQOPIKA UE TIG NUEPOUNVIEG Kal T TIPOCWTTA TTOU EUTTAEKOVTAI.
2TIG TTEPITITWOEIS OUTEG oTroladrmote "Atraitnon” Tuxov eyepBei apyotepa katd Tou "Ac@aliopévou” Ba
Bewpeital 611 ey€pBNKe evidg TG "Mepiddou Acdiions”.
H éyypaen yvwaoTtotroinon Ba yivetalr otnv dielBuveon Tou “Ac@alioT” TTou avagépeTal atov Mivaka Ac@aAiong KaTd Tnv
didpkeia TG “Nepiddou Ao@daAliong” i Tnv “lMpoécBetn MMepiodo MvwaoTomoinong” cupgwva pe Ta 0pIfdPEVa OTO
“Ac@alioTrplo”.

2. ZIXeTikég ATTQITAOEIG

KdaBe “Atraitnon” mou yvwaToTtroigital aTov “Ac@alioThy” oUp@wva pe Toug 6poug Tou “Ac@aAioTnpiou” kal BacileTal o€
TIPAYUOTIKA TTEPIOTATIKA, TTOU avagépovTal ae “Atraitnon” Tmou €ixe yvwaToTtroindei TraAaidtepa otov “Ac@aliot)” N
emKkaAgiTal Tnv idia “Tpdgn f MapdAeiyn” yia Tnv oTtroia gixe yvwaTotroinBei TaAaidtepa dAAn “Atraitnon”, Ba Bswpeital
OTI éxel eyepBei katd Tou “Ac@alicpévou” kal €xel yvwatotroinBei otov “Ac@alioTr)” Katd TO XPOVO TnG TIPWTNG
yvwaoToTroinong.

MetayevéoTepn/eg “Amraitnon/ ATTaitiioeig” mou oTnpifovral oTa idla TTPAYUATIKG TTEPIOTATIKA A €TMIKaAoUVTal TV idia
“Mpdagn N MapdAeiyn” pe ToAaidTePN “ATTaiTnon” Ba BewpouvTal pia “ATTaiTnon” yia Toug okoTroug Tou “Ac@aAioTnpiou”.

3. MNepioTdosig

Katd tnv “Mepiodo AopdAiong”, o “Acg@aliouévog” evdéxeTal va avTIANgBei TTEPIOTATIKA Ta OTToia PTTOPOUV, KATA TNV
ouvABn Topgia Twv TIPayUdTwy, va odnyrnoouv otnv uttofoAn piag “Atraitnong”. ¥’ auti Tnv TIEPITITWON, O
“Ac@aliopévog” uttoxpeouTal va avagEépel yypaews Ta TTEPIOTATIKA autd atov “Ac@alioTr”. Katd Tnv £yypagn auth
evnuépwan, o “Ac@aliouévog”

i €€nyei Toug Adyoug yia Tnv avapovr] uhotroinong Tétolag “Atraitnong” kai
ii. TTAPEXEI TTAAPN OTOIXEIO OXETIKA UE NUEPOPNVIES, TTPAEEIG KAl EPTTAEKOUEVA TTIPOCWTTA.

4. Amoékpouon/Ewdikog cuuBIiBacuog

O “Ac@alNioTAG” dev avaAapuBAvel EK TwV TTPOTEPWYV 0I0OATTOTE KaBAKOV atTokpouong “Atraitnong” kai o “Ac@aAiopévog”
uttoxpeoUTal va atmrokpoUaoel Kal va unv amodexBei oiadnmroTe “ATTaitnon”, n oTtroia gyeipeTal evavTiov Tou, €KTOG €AV O
“Ac@aAIoTAG”, KaTd TNV atréAuTn SIOKPITIKA TOu guxXEpEla ETTIAECEI eyypa@wg va avaAdBel kai die§ayayel Tnv ATTOKpouan
Kal Tov diakavovioud tng “Atraitnong”. Edv o “Ac@alioTAg” dev emIAEEEl, Ba dikaioUTal, aAAG dev Ba uttoxpeoUTal, va
METEXEI TTANPWG OTnv ATTOKPOUGN Kal TIG JIATTPAYUOTEUCEIG eVOEXOUEVOU CUNPIBOCUOU TTOU GuuTreEPIAaUBAvEl R
mBavoTata Ba cuptrepAGBer Tov “Acgaliot)”. O “Ac@alioTrg” €xel To dikaiwpa avd Taoa OTIiyuR KaTomv NG
avayyeAiag piag “Atraitnong” va katafdaAel atov “Ac@aliopévo” “Ac@aiiopa’ péxpl Tou “Ac@alioTikou MNMooou”.

5. Zuvaiveon tou Ac@aAioTh

MpoU1d0eon yia Tnv TTapoxh acPaloTIKAG KAAUWNG ival 611 0 “Ac@aNIouévog” dev atTodéxeTal TNV UTTAIMIGTNTA Tou, Oev
Ba trpofaivel og diaTpaypareloelg evdexduevou cuufifacpol, dev Ba ouvaivei oTnv €kdoon OIKAOTIKAG atTépacng, i
O¢ev Ba TpoPaivel o datraveg yia Tnv ATTOKpouan Xwpig TV TTponyoupevn pnTr ouvaiveon Tou “AcgahioTr)”. Mdévo autoi
ol dlakavoviouoi, ammo@doeig kal “E¢oda Amdkpouang”, ota otroia guvaivei o “Ac@alioTrS”, KaBWG Kal atmmo@daelg, ol
otroieg €moIkAlouv “ATTAITACEIS”, yIa TIG OTTOiEG €AABE Xwpa aTTOKPOUCN OTO TTAGiCIO TNG TTapoUcag acg@daAiong, Ba
KOAUTITOVTOI WG “Znuia” a11é TNV TTapouca ac@dAion.

2 TePITITWoN TTou 0 “AcQaNIOTAG” eV €xeEl TTPONYOUUEVWG CUVaIVEDEl, aTTAAAGOTETAl ATTO TNV UTTOXPEWOT KATOBOARG
“Ac@aliopatog” e TepiTTwaon dlokavoviopou “ATraitnong”, empBdpuvong pe Aammdaveg YTEPGOTTIONG, avaAnyng
uttoxpéwong 1 amodoxng Tng €ubuvng. H atmodoyr Tng €ubuvng Xwpig Tnv TTponyouuevn €yypa@n ouvaiveon Tou
“‘“Ac@aoAioTy”  Ba avTigeTwTTICETal WG TTPOKANON TNG €mMEAEUONG TNG ACQPAANIOTIKAG TTEPITTTWONG e OO0AO, Kal O
"Ac@aAIoTAG” Ba atraAAdooeTal aTTd TNV UTToXPEWaon KataBoAng “Ac@aAiopartog’”.

6. Zuvaiveon tou Ac@aAiopévou

YTo tnv mpoUltdeon o1 0 “ACQOAIOTAG” €xel TNV yPOTITH cuvaiveon Tou “Ac@alicuévou”, utTopei va Tpofei o€
otrolodnToTE €€WAOIKO TUURIBATNS Kpivel TTPOCQPOPO. ZTNV TTEPITITWON TToU 0 “Ac@OAIoUEéVOS” dev GuvalvéTel Kal TO
OIKAoTAPIO €MOIKATEI HEYOAUTEPO TTOCO ATTO AUTO TTOU TTPOCPEPE 0 “AcPaNIoTAS” yia Tov €WAIKO cUPBIBaaud, n eubuvn
Tou “Ac@aAioTh)” Ba TrepIopifeTal GTO TTOGO TNG TTPOCPOPAG Tou TTAEOV TOU KOOTOUG ATTOKPOUCNG, GPAIPOUNEVOU TOU
TT000U TTOU TUXOV uTToxpeouTal va KataBdAel dAAAog “Ac@alIoTAG”, AOyw ouvaoc@ANiong Kal Tou TTooou Tng “AtTaAAayng”.
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O “Ac@alNioTAG” dikaioUTal va atrooupBei armrd oTTroIadnTTOTE TTEPAITEPW UTTEPACTTION, TTapadidovrag Tov EAEyXo Tng
uTTEPGOTTIONG aTOV “ACPaAIouévo”.

7. ZXuvepyaoia

O “Ac@aliopévog” pe BIka Tou £€0da: a) Ba TTapéxel kaBe PBorBeia otov “Ac@alioTr)” kai Ba cuvepydletal yia Tnv
Amrokpoucon kaBe “Atraitnong” kai yia Tnv emdiwgn amolnuiwong r emaveioTpagng Adn kataBAnBévrog Tooou, B) Oa
AapBavel 6Aa Ta KatdAAnAa PETpa TTPOG atToQuyr i peiwon TnG “Znuiag” kai 6a akoAoubei TI¢ odnyieg Tou “Ac@aAioTry”, y)
Ba divel OAgg TIG avaykaieg TTANPOPOPIES, OTOIXEID Kal £yypa@a TTou OXETICoVTal YE TIG TTEPIOTACEIG KAl TIG GUVETTEIEG TNG
€TTEAEUONG TOU KIVOUVOU, TIPOKEIUEVOU VO KOTAOTE duvaTov va diepeuviael o “Ac@aAioTAg” Tn “Znpuia” kal va kaBopioel To
Babuod Tng uTTaImMéTNTOG CUPPWVA PE TNV TTOPOUCa OCPAAITN.

8. Kartavoun

e mepiTTwon Tou n “Attaitnon” cupTrepIAQUBAVEl TTEPIOTOTIKA TTOU KAAUTITOVTAI KOI TTEPIOTATIKG TTOU eV KAAUTITOVTOI
atré Tnv mapouca acPaAioTik cuuBacn, Ba diegaxBei petafu Tou “Ac@aAlioTh” kal Tou “Ac@alicuévou” dikain kal oponA
Katavour OAwv Twv “E¢Odwv Amokpouong”, Twv “Znuiwve, Twv ammo@doewv A/Kal Twv €EWAIKWY BIAKAVOVIGUWY,
AapBavouévwy uttdwn TWV OXETIKWY VOUIKWY Kal OIKOVOUIKWY NTNPATWY, TTOU AVOKUTITOUV €§QITIOG TWV TTEPICTATIKWV
TTOU KOAUTTITOVTAI KOl QUTWV TTOU 8€V KAAUTITOVTOI CUPPWVA PE TO TTAPOV "ACPaAANICTAPIO”.

9. AdbAigg ATTaIThOEIG

Edv o “AcpaAliopévog” avayyeilel “Znpia” ) “AtTaitnon” wg KOAUTITOPEVN aTTO TO TTApOV "Ac@aAIoTrpIo”, yvwpilovTag OTI
n “Znpia” auth A n “Ataitnon” eivar avaAnBig i 06AIa, ava@opikd Pe To UWOG Tou TTooou A Kal GAAa aToixeia Tng, n
“Znuia” auti Ba armokAgieTal amé TNV Trapolca ao@AAion kal o “Ac@alioTig” Ba €xel To OIKaiwpa, KaT amméAutn
OIaKPITIKI TOou euxépela, va ammalAayei atTd TO GUVOAO TWV UTTOXPEWOCEWY TOU I VO OKUPWOEl €€ OAOKARpoU Tnv
ao@aNIoTIK ouufaacn, o€ auTtr, &g, TNV TTEPITITWON, KABe ac@alioTIK KAAuwn yia “Znpieg” oTo TACigIO TNG TTapoUCcag
a0@aAIOTIKAG oUuPBacng Ba TTalel va u@ioTatal Kal To OUVoAIKO “Ac@AANIoTpo” Ba Bewpeital TTPoanNKOVTWGS KATaBANBEV
Kol dev Ba eTTIOTPEPETAI.

10. Mapoxn TAnpoopiwv Kai Ac@aAioTiki KaAuyn

Mpokelpgévou va Trapdoyel ao@oAIoTIKA KAAuwn otov “Ac@aliopévo”, o “Ac@alioTAG” €xel BacioTei o€ OToIXEio Kal
TTEPIOTATIKG, AVAPOPIKA PE Ta oTroia €Xel atraviioel o “Ac@aMiguévog” oTnv aitnon ac@aAiong. O “Ac@aAioTAG” €Xel
ouvawel TNV cUuBacn Kal £XEl eKTIMAOEI ToV KivOuvo Pe BAon Ta avwTépw OToIXEia, Ta oTToia atroTeAOUV avaTréoTTO0TO
TUAMA TOU TTAPOVTOG.

IT. AZQAAIZTIKO NOZO KAI AZQAAIZTIKH ANAAANATH
1. Aoc@aAioTiké Too6 (Opio EuBivng)

ETi pépoug Opia ubUuvng TTou opifovTal Katd TepiTITwaon, Emektdoelig kai “E€oda Amdkpouong” TrepiAapavovtal aTo
“Ac@ahioTiké Mocd” Tou avagépetal atov lNMivaka ac@aAiong. To “Opio EuBlvng” yia Tnv mepiodo TTou opileTal wg
“MpodoBeTn Mepiodog MNvwaTotoinong”, atoTeAei pépog kai dev utrepPaivel To Oplo EuBivng Tng “lMepiddou Aadiiong”.
To evdexduevo va ouptrePIAN@BoUV TTepIoodTEPOl “Ac@aAicuévol” OTo TTAQICIO TNG TTOpoUucag ao@AAiong Oev
OUuVETTAyETAI TNV AUENON Tou GUVOAIKOU TTANPwTEOU TToooU atrd Tov “Ac@aAIoTA”, cUP@WVa Pe TO TTapdv. H eréktaon i
Hépoug opiou ATTwAgia “Eyypaewv” atmoteAei EAacoov TuApa Kai 0x1 TITTPOcBeTo Tood atd 1o “Opio Eubuvng”.

2. Ao@alioTiki ATraAAayn

O “Ac@aMioTAg” Ba umtoxpeouTal va kataBdAel Tuxov emmmAéov Tmoad mépav TG Ac@alioTIkhg "Atralaynig”. TMpog
atropuyn ay@iBoAiwy, n “AttaAAayn” agaipeital kal amméd Ta “Egoda Ammokpouong”. O “Ac@alicpévog” emBapUveTal PE TNV
“AtoAAayr)” kal yia Kotd 1o 1006 autd Bewpeital avac@dAiotog. Me 10 TO0O Tng “AtTalAayng” Bapuverar o
“Ac@aliopévog” pia govo @opd yia KABe “Znuia”, Kal avagpopika e TTepIcoOTepeS “ATTauTAcEIg” atrd Tnv idla {nuioyovo
“Mpagn f NopdAeiyn”.

3. MapdAAnAn acedAion

2TV TIEPITITWON TToU ugioTaTal €yKupn TTOPAAANAN ao@AAion, n ao@aAlioTIK KAAuwn OTO TTAQiCIO Tou TTaPAOVTOG
TTapéxetal gévov TTAEOV TG TTpoavaQepBeicag, eKTOG €dv n TTAPAAANAN ao@AAion €xel cuUTTEPIANYOET eyypdows wg
emmiTAov ac@dhion mépav Tou Opiou EuBuvng.

Z.TENIKEZ AIATAZEIX
1. Ymokardortaon

Edv katafAnBei "Acg@dAiopya” oto TAQioIo TnNG TTapouoag ac@AAiong, ava@opikd pe “Amaitnon’, o “Ac@aAlioTAg” Ba
utrokaTaoTaBei o 6Aa Ta dikaiwpata Tou “Acpaliopévou”. O “AcpalioTric” Ba dikaioUTal va SIEKSIKACE KAl VA QOKNOEl
Ta dikaiwyata Tou “Ac@aliopévou”. O Teheutaiog utroxpeoUTal va TTapéxel otov “Ac@alioTh” KABe cuvdpour Kai
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guvepyaoia TTPog Tov wg avw okotrd. O “Ac@aAiopévog” uttoxpeoUTal va dia@uAddel Ta dikaiwpara Tou “AagalioTth”. O
“AC@ANIOTAG” CUPQWVEI VO UnV aoKrOoEl avTioTolXa SIKAIWPATA ETTaveioTTpagng evavTiov “YTTaAAfAou”, ekTdg

€av n “Amaitnon” avdyetalr i oxeTiCeTal PE amOTia, amaTn, d0AIa evépyela i “MNpdgn f MapdAsiwn” Tou cuverdyeTal
TTOIVIKR) €uBUvn Tou “YTTaAARAoU”. Katd Tnv

atméAuTn SIOKPITIKK) TOu euxépeia, o “Ac@alioTAG” PTTOpPEl, £yypA@ws aTTOKAEIOTIKA, va TTapaitnBei SIKAIWPATWY TTou
opifovTal oTov TTApOVTa 6PO UTTOKATACTACNG.

2. EmiAuon Ala@opwv

>& TTEPITITWON TToU TTPOoKUWEl dlapopd peTagu Tou “AcealiaTh” kal Tou “AATTN TNG AoPAAiong” atmé ) o oxéon YE TO
"Ac@alioTApI0”, n dla@opd autr Ba emAUETal peTagl Toug eviog TpidvTta (30) nuepwv aTmd TNV £yypagn yvwaoToTroinor
TNG OTT’ AUTOV TTOU gyeipel TNV “ATraitTnon” TTPog To GAAO PEPOG. Z€ TTEPITITWAOTN TTOU eV KATACTE dUVATA N €TIAUCT TNG WG
avw Slapopdg evidg Twv avwTépw Tpidvta (30) nuepwy, Ta pépn duvavtal va €mdIwEouv Tn SIKAOTIKA TNG €TAucn
oUpQwva Pe Ta opifoueva ato "AcpalIoThpIo”.

3. Aiaxeipion aoc@aAioTnpiou

O “AATTTNG Ac@aAiong” éxel evepynoel kal Ba Bewpeital o€ KABe TTepiTTTWON OTI Ba evepyei 0TO Gvoua Kal yia Aoyapiaouo
Tou K&Be “AC@ANCUEVOU” OXETIKA hE BépaTa OTTWG:

i. Olompayudreuon Twv 6pwv TNG TTapoloag acg@aAiong

ii. doknon Twv dIKAIWPATWY TwV “AcPaAouévwY”

iii. yvwOoTOTIOINCEIG/EI00TTOINTEIG

iv. “Ac@dAioTpa’

V. TIpOCOETEG TTPAEEIG

vi. emiAuon dlapopwyv

Vii. TTANPWHEG TTPOG KABE “AC@AAIoUEVO” yia BEpaTa aTTolnUIWOEWV.

4. Tewypa@ikd 6pia kai EpappooTéo Aikaio

H mapoloa ac@aAioTikr) KGAuwn Ba 10xUel yia oTroladnmroTe “ATraitnon” eyeipetal evavrtiov “Ac@alioyévou” eviog Twv
Mewypa@ikwy opiwv TTou avagépovtal atov [livaka Ac@Aliong kal uttdyeTal otn SIKaIodoaia TToU avagEéPETAl OTOV
Mivoka Ac@dAiong.

OT1r0100ATTOTE €puNveia TNG TTapoloag acg@aAIoTIKAG oUPBaang TTou agopd Tn auvtagn, eykupdTnTa R AciIToupyia Tng Ba
yiveTal oUp@wva pe 1o EAANVIKG dikaio kai 18iwg pe Tig diatageig Tou Nopou 2496/1997 trepi ac@alioTIKAG auupaong.

Ta apuddia dikaoTrpia TNG ABrivag Ba €xouv atTokAEIOTIKA SIKaI0d0aia yia TNV €TAUGN Twv dIAPOPWY, Ol OTTOIEG PTTOPET
va TTPOKUYOUV a1 ) 0€ oX£onN YE TNV TTapoloa cUuRaacn A KABE OXETIKO £yypa@o ] CUUQWVIa.

5. TitAoi Tapaypdaewyv / Opicuoi

O1 TiTAoI TwWV TTapaypd@wyv éxouv TeOei yia OleukdAuvaon povov Kal Ogv Aaufdvovtal uttéyn yia TNV epPnveia Tou
ac@oAioTnpiou. AEEeIG Kal ekppdaelg oTov evikd Ba evvoouv kal Tov TTANBuvTIKG Kal To avTiBeTo (vice versa). XT10
"Ac@aAIOTAPIO” o1 AéEeig péoa oe eloaywyikd (“...”) €xouv 101aiTepn évvola kal opifovral pnTd. AEEEIG oI oTToieg Oev
opiCovTal pnTd oT0 TTAPOV "AC@AAICTHPIO” £X0UV TNV £vvoIa TToU €iBIoTaI va Toug aTTodIdETal.

6. ®o6pol, SikaiwpaTa

‘OAa 1a vopiya dikaiwpara (ao@aAIoTIKG dIKaIWUATa 1 GAAa), opol “Ac@alioTpwy” Kal Ol v YEVEl VOUIPES ETTIBAPUVOEIG
€iTe €11 TOU ZUvOAIKOU “Ac@aAioTpou” €iTe €TTi Twv TTOCWV TTou KaTaBdAAel o “Ac@alioTg” atov “AfTTn TNG AcPaAiong”,
OuuTTEPIAGUBAVOUEVWY TWV CUUBOAQIOYPOQIKWY TEAWV Kal dATTaVWVY ammolnUIwoewy 1 GAAwv dIaKavoviouwy Ba
Bapuvouv 10 “AATTTN TNG ACPAAIoONG”.

7. Xpévog Mapaypagpng

KdaBe dikaiwpa 10 o1roio TTPOKUTITEl ATTd TO "ACQAAIOTAPIO”, TTapaypd@eTal HETG aTrd Téooepa (4) £Tn atmd To TEAOG TOU
nUePoAoylokoU €TOUG KATA TO OTT0I0 YEVVABNKE TO SIKAiWA.

8. KarayyeAia — AR¢n Tou AcpaAioTnpiou

O “Ac@alioTAG” utTopei va kartayyeidel 10 “Ac@aAIoTAPIO” yia un KataBoAr AngImmpoBeouwy ag@aAioTpwy 1 ddoewv
ag@aAioTpwv amd Tov “AfTTN TNG AGPAAIoNG” KaBwg Kai yia oTToudaio Adyo OTTwg evOEIKTIKA TNV aAAayr OTn TTOAITIKN
Tou “ACQOANIOT” 0t OXéONn HE TO OUYKEKPIUEVO KivOuvo, N TEPITTWOEIS TTou 0 “AATTNG TNG AC®AAiong” 1 o
“Ac@aliopévog” €xel KaTtadikaoBei yia adiknua UyYEVEG e TNV OTTATN TTEPI TIG AC0PAAEIEG.

H akUpwon Tou “Ac@aAioTnpiou” yivetal ue Eyypagn KatayyeAia.

>¢ TrepimTwon KatayyeAiag atmod Tov * Ac@aAIoTh” Ta aTToTEAéOPOTA TNG KaTayyeAiag emépyovTal TNV 310 nuépa atrd ToTE
Tou auth) Ba TepIEABel oTov "AATITN TNG Ao@AAliong”. Xe auTh Tnv TrepiTTTwon 1o &edouleupévo ao@AaAioTpo Ba
utroAoyiceTal kar’ avaloyia (pro rata).

¢ TrepimTwon Kartayyediag tou “Ac@aliotnpiou” amd 1o "AATITN TNG ACPAAIoNng”, To deSOUAEUNEVO ao@AAIoTpo  Ba
utroAoyiletal €Tmiong Kat avahoyia (pro rata).
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QoT1600, O¢ TEPITTWON "Znuiag” Tmou €xel KaTaBAnBei i evdéxetal va kataBAnBei amd Tov "Ac@aAioTh”, 0AGKANpo TO
"Ac@AAIOTPO” BewpeitTal dedOUAEUNEVO QOPAAICTPO Kal gival KaTaBAnTéo pe Tnv Kartayyedia tou "Ac@aAioTnpiou 7,
aveEdpTnTa atd TOV CUPPWVNBEVTA TPOTTO TTANPWHNAG TwV “Ac@aAioTpwv”.

To “Ac@alioTrpio” gival opiopévng didpkelag Kai Afyel Ye Tnv mapéleuon Tng “MNepiddou Acediiong”. To “Ac@alicThplo”
eV avavewveTal autopata, oAAG atraiTei TTponyouuevn €yypaen cup@wvia Tou “Ac@alioTr)” padi e TNV KAatafoAr] Tou
“Ac@ahlioTpou” atrd Tov “AATITN TNG AoPAAiong”.

Z¢ TTEPITITWON TToU, KATA Tn Kpion Tou "Ac@alioTr”, éxel eTTEABel peTafoAn Tou KivdUvou, ol épol Tou ac@aAioTnpiou
avavéwang, cupTtrepIAauBavouévou Tou acg@aAioTpou avaveéwaong, evOEXETAl VO DIAPEPOUV CNUAVTIKA ATTO TOUG OPOUG

Tou "Ac@aAioTnpiou”.

9. Tpomotoinon Opwv

KdaBe tpotrotroinon i avabewpnon tou “Ac@alioTnpiou” eival éykupn, e@ocov aTTodEIKVUETAl EYYPAPWS Kal QEPEI TNV
utroypa@r| Tou “Ac@aAioTy”. O “AATITNG TNG Ao@aAiong” dikaioUTal va TTPORAAAEI TIG EVOTACEIG TOU €VTOG 14 nuepwV aTTd
TNV TTapaAafry Tou TPOTTOTTOINPEVOU EYYPAYOU. Xe TTEPITITWON TTou o “AATTNG TNG Ac@daAliong” dev TTpoBdAel kapia
£€vaTaan eviog TNG TTpoavagepBeicag XPovikAG TTEPIOdou, TOTE AoyileTal 6T 0 “ANTTTNG TNG ACPAAIONG” Cuvaivei o€ OAeG
TIG TPOTTOTTOINCEIG, TTOU £yIvav aTo “AcQaAIoTAPIO”.
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Amrayopeuon Mapdvouwyv OIKOVOUIKWY ZuvaAAaywyv

O Aoco@aAioTAg O¢ Bewpeital o1 TTapéxel KAAuwn kai Oev o@eilel kKaTaBoAn amolnuiwong R TTapoxn
oTT0I0UBATTOTE AAAOU OPEAOUG pE BAon TNV TTApoUca aoPOAIOTIKI) cUPBacT, OTO YETPO TTOU N TTAPOXK AUTAG
NG KAAUwnNg, atrodnuiwong fj opéAoug Ba ekBEoel Tov AG@AAIOTR, TN PNTPIKH £TAIPIA f TO VOUIKO TTPOCWTIO
TTOU OOKEl TOV ammwTePO €AEYXO TOU ACQOAIOTH, o€ OTToIadATTOTE KUPWON, aTTAYOPEUCH 1] TTEPIOPICUO TTOU
empBaAMeTal amo amogdoeig Tou Opyaviopol Hvwpévwy EBvv i atmd eUTTOPIKEG f OIKOVOMIKEG KUPWOEIG,
vououg 1 kavoviopoug Tng Eupwtraikig ‘Evwong, Tou Aoukdtou Tou AougeuBoupyou, Tou Hvwpévou
Baoihgiou 1 Twv Hvwpévwy MNoAiTeiwv APEPIKAG.



Alayeipion amdoswy

Qg «Trapdrmovoy ) «aitiaon» voegital n dAwaon ducapéakelag, attd avTiouhBarlopevo, ac@aliopévo, AATITN ao@AAiong,
OIkaloUxo atrolnuiwong rf/kal oTroIovOATTOTE TPITO CNUIWBEVTA («AITILPEVOG»), N OTToia OXETICeTal PE ATPAAIOTAPIO
oupBoAaio i Pe TIG UTTNPETieg ao@AAiong TTou Tou TTapéxel N Etaipia. Ae cuvioTouv aimidoeig, Ye TRV avwTEPW €vvola, Ol
avayyeAieg amTaITioewy, Ol QITAoEIG atmolnuiwong ouTe Ta amAd QITAUATA TTOU OXETICovTal PE TNV €KTEAEON TOU
oupBoAaiou Kal TNV TTAPOXT| TTANPOPOPILV/BIEUKPIVATEWV.

Aladikaoia uTToBoANg kai Siaxeipiong AIMdoewv

H Etaipia diatnpei Tunpa Alaxeipiong Aimidoswy, apuddio yia Tnv TapaAafr] Kar dlaxeipion aImidoewy. Ze TTEPITITWON
TTOU AIMiwPEVOG emTBupel va uttoBdAel aitiaon mpog Tnv «AlG EUROPE S.A. - Ymrokardotnua EAAGSag», ptropei va
amreuBuvetal ato TuAua Alaxeipiong AImdoswy, e Toug akdéAouboug TpOTTOUG:

e 0oTn Tay. dietBuvon: «AlG EUROPE S.A. - Ytrokardotnua EAAGdag», A. Kngioiag 119, 15124 Mapouoi ATTIKAG
e otn d1elBuvaon nA. Taxudpopeiou (e-mail): complaints-GR@aig.com

e oT0 TNA.: 210 8127600 (etmIAoyr] 6)

e 0710 @ag: 210 8063585 & 210 6127460

MNa tnv Tayutepn SiekTTEPAiwon TNG AITiOONG, O AITIWHEVOG CUVIOTATAI VO AVAYPAQPEl TO OVOUATETTWVUHO TOU, T OTOIXEIO
ETMIKOIVWVIOG TOU Kal Tov apiBud TrapacTaTikou (ATol, ap. cupBoAaiou, ap. aitnong, ap. @akéAOU) GTO OTTOI0 Ava@EPETal
n aitiaon.

Katoémyv mapoAafig Tng aitiaong, 1o TuAua Alaxeipiong Amdoewv Tpofaivel o€ aubnuepdv KaTaypagn auTng,
dnuIoupyei OXeTIKO PAakeAo Kal evidg déka (10) epydoiywy NUEPWYV TTAPABIBEI OTOV AITIWHEVO aTTOdEIEN TTAPAAABAS TNG
aitiaong, PE TTAnpogopieg yia Tn Oladikacia TTou akoAouBei n Etaipia yia tn diaxeipion Tng aitiaong, Ta GTOIXEIA
ETMIKOIVWVIOG TOU apuédIou XEIPIOTH TNG, KABWG Kal TUXOV TTANPOPOPIEG TTOU XPEIACETAI VO TTAPACYEl O QITIWHEVOG YIO T
dlayeipion TnG.

Ev ouvexeia, o Tunua Alaxeipiong Aimidoswy rpofaivel o€ OAEG TIG ATTAPAITNTES ETTIKOIVWVIES Kal EVEPYEIEG yIa Tn Oikain,
OUCIAOTIKA Kal QvTIKEIYEVIKA dlgpelivnon TnNG autiaong, woTe va amravinBei  eviog Tpidvta (30) nUEPOAOYIAKWY NUEPWIV
amd TV TapaAaBr) TnNG. ETnv TEPITITWON TTou uTtdpéel utrépBacn TG ev Adyw TmpoBeopiag, To TurAua Alaxeipiong
Amdoewv TTapéxel €I0IKA aITioAoynuévn €yypaen evnuéPwan, TTPOCdIoPifovTag TAUTOXPOVWS ToV TTIBAVOAOYOoUUEVO
XPOVo yia TNV oAoKAfpwon eTegepyaaiag TnG aitiaong.

H evepyotroinon NG wg dvw diadikagiag dev SIOKOTITEI TNV TTOPAYPAPH TWV EVVOUWY AILOEWV TOU QITIWHUEVOU, EVW O
AITIPEVOG £XEI TO BIKAIWPA va gPUEivEl TNV aiTiaor Tou, edv dev IKavoTtroinBei TTARpwG atd Tnv amavinon Tng Etaipiag.
MapdAAnAa pe TNV UTTOBOAA TNG QITIOONG i O€ TTEPITITWAON TTOU O AITIWHEVOG eV IKAvVOTToINBei atrd TNV aTTdvInon g
Etaipiag, ytropei va atreuBuveral oTiG akOAouBeg apyEg:

e TpdmeCa T™ng EAAGDOG - AietBuvon Emorreiag I01wTIKAG Ao@dAiong, TnA.: 210 3205222, 210 3205223,
https://www.bankofgreece.gr/kiries-leitourgies/epopteia/epopteia-idiwtikhs-asfalishs/kataggelies-aitiaseis-
idiwtikh-asfalish

o Tevikh papuareia KaravaAwTn, YTroupyeio AvaTtrTuéng, «papun KatavaAwTth 1520y,
http://www.mindev.gov.gr/katayyeAieg-roAITwv/

e  ZuvAyopog Tou KatavaAwTr, AveEdptntn AloiknTik Apxr, ThA: 210 6460862, 210 6460814, 210 6460612, 210
6460734, 210 6460458, http://www.synigoroskatanaloti.gr/index.html. O aimwuevog pTTOpEi va UTTORAAEI
ava@opd oTo Zuvriyopo Tou KatavaAwTr eviog evog £Toug atmo otav EAafe TTARpn yvwaon Tou TTPoRARHATOS Tou.

Aedopévou 611 n AIG Europe S.A. gival ao@alioTIKh eTaipia pe £dpa 10 AougepBoupyo, O AITIWPEVOG TTOU Eival GUOIKO
TTPOOWTIO KAl €VEPYE €KTOG TNG ETTAYYEAUATIKAG Tou OpactnpEidTnTag, TEPAV TNG TTPOoavaQePOUEVNS OIadiKaoiag
AIMIACEWY, OE TTEPITITWAN TTou 8ev IKavoTroindei TTARpwg atd Tnv amavinor Tng «AlIG EUROPE S.A. - YmokatdoTnua
EANGOag», ) Oev €xel AdBel atravTnon eviog evevrvia (90) nuepwy, €xel Tn duvatoTnTa:
e va utroBdAAel €yypaen aitioon otnv €d6pa TG AlG Europe S.A. "Service Reclamations Niveau
Direction" otnv Tay. &ieuBuvon 35D Avenue JF Kennedy L-1855 AoueuBoupyo — MeydAo AoukdTo
Tou Aouéepupolpyou A otn dielBuvaon nA. Taxudpopueiou (e-mail): aigeurope.luxcomplaints@aig.com,



e va areuBuvBei oe €vav ammd Toug @opeig diauecoAdpnong Tou Aoueufoupyou, Ta OTOIXEIA
ETTIKOIVWViag Twv otroiwv gival dlaBéoipa otnv 1IotooeAida Tng AlIG Europe S.A.: http://lwww.aig.lu/, 1y
e va otreuBlvel €yypago aitnua yia Tnv ‘eEwdikaoTikr) €TmiAucon Tng diagopdg’ otnv apxfi Tou
Nougeppoupyou ‘Commissariat Aux Assurances’ (CAA), otnv Tay. dielBuvon 7 Boulevard Joseph I,
L-1840 AoueuBoupyo - Meydho Aoukdrto Tou Aoueufoupyou, @ag +352 22 69 10, otn dielBuvon
nA. Taxudpopuegiou (email): reclamation@caa.lu, 1 nAekTpovikG oTnv IoTooeAida Tng CAA:
http://www.caa.lu.
Aimquata mmpog Tnv CAA A Toug @opeig dilapecoAdBnaong tou Aougeupfoupyou uttoBaAAovTal OTIG aKOAoUBEG YAWOOEG:
Nougeupoupylavd, Mepuavikd, MTaAAIKE A AyyAikd.

Edv 10 ao@aAioTipio cupBoAaio €xel ouva@Bei NAEKTPOVIKA, O QITIWHPEVOG MTTOPEI €TTIONG va XPENOIUOTIOINCEl TNV
MAateépua EvaAiakTikig EmiAuong Alagopwv (ODR Platform) 1rou diatnpei kai Aeitoupyei n EupwTraikr) EmiTpoTA aTov
akdAouBo cuvdeopo: http://ec.europa.eu/consumers/odr/.




9 Nwg xpnoipotroloUpe Tig Mpoowikég MAnpogopieg
H AIG Europe S.A. (Ymrokatdotnua EAAGSOG) deopeveTal yia TV TTPOCTACIA TOU IBIWTIKOU OTTOPPATOU TWV TTEACGTWYV, TWV
aIToUvTwyY atrodnuiwaon Kal GAAwv duvnTIKWY TTEAATWY, avTICUPBAAAOPEVWY, TTPOUNBEUTWY Kal TPITWV TWV OTToiwV Ta
O0edopéva Aaupavel.

«MNpoowrikég MAnpo@opiegy cival aQuTEG TTOU GAG TAUTOTTOIOUV Kal OXETICOvTal PE €0GG 1 GAAa TTpdowTta (YIa
TTapddelyua, Tov/Tnv olvTpo®o aag rf GAAa YéAn Tng oikoyéveldg oag). Eav apéxete MpoowTikéG MNMAnpo@opieg OXETIKG
pe GAAO TTPOOWTTO, TTPETTEl (EKTOG EAV CUUPWVIOOUHE DIAPOPETIKA) VA EVNUEPWOETE TO TTPOCWTIO AUTO OXETIKA PE TO
Teplexouevo g Evnuépwaong autrig kal Tnv MoAImkA pag yia Tnv MNpooTtacia 181wTikoU ATToppriTou Kal va AABeTe Tnv
ade1d Tou (61T0U AUTO €ival duvaTdv) yia va YoipacTeiTe padi pag Tig MpoowkéG MAnpogopieg Tou.

Moiég kartnyopieg NMpoowtikwyv MAnpo@opiwv prropei va cuAAéyoupe Kai yiati - AvaAoya Pe Tn oxéon Pag Pe €04,
ol lMpoowkég TlMAnpogopieg Tou OUAAéyovTal WTTOPEl va  TTEPIAAUPBAVOUV: COTOIXEIO ETTIKOIVWVIAG, OIKOVOMIKEG
TIANPOQYOPIEG KAl OTOIXEIO TPATTECIKWY AOYOPIQOHWY, TTANPOQPOPIEG KAl 10TOPIKA OeOOUEVA OXETIKA HE TTIOTOANTITIKNA
IKAVOTNTA, EUAIOBNTEG TTANPOPOPIEG OXETIKA WE TNV Uyeia i TTaBroelg (TTou GUAAEyovTal PE TN CUYKATABEOT) 0ag, OTToU
atTaiteiTal ammd 10 I0XU0V Bikaio), Kabwg kal dAAeg MNMpoowTmikéG MANPOPOpPIEG TTOU PAG TTAPEXETE €C0EIG | TTOU EMEIG
OUAAéyoupEe O0TO TTAQICIO TNG OXEONG WOG PE E0GG.
O1 NpoowTikég MAnpo@opieg utropei va xpnaiyotroinBouv yia Toug TTOPOKATW OKOTTOUG:
o Ao@aMiaTIKR dlaxeipion, TT.X. EMIKOIVWVIA, SIEKTTEPAIWON AgILTEWY aTTOlNHiWOoNG Kal TTANPWUES
o Alefaywyn eKTIUACEWV Kal AfWn oTToQPACEWY OXETIKA PE TNV TTAPOXN KAl TOUG 6poug ac@AaAiong Kai T dieubétnon
aglwoewy armolnuiwong
e  BonBela kal cUPBOUAEG O€ 10TPIKA Kal TAgIBIWTIKG BEpaTa
o Aloxeipion TWV ETTIXEIPNPATIKWY dPAcTNPIOTATWY Kal UTTodouwv TTANpo@opiknig (IT) Tng eTaipeiag pag
e  AmoTpoTrA, avixveuon kai diepelivnon e€yKANUATWY, TI.X. QTTATN KOl VOMIPOTIOIiNGn €000wv atd TTOPAVOUEG
dpaoTnpIdTNTEG
o KartoxUpwaon/BepeAiwaon Kal UTTEPATTTION VOUIKWY SIKAIWHATWY
o NOWIKA Kal KAVOVIOTIKI] GUUHOP®WON (CUUTTEPIAAUBOVOPEVNG TG CUPHOPPWONG PE VOUOUG KAl KOVOVIOUOUG EKTOG
NG XWpag dlapovig oag)
o Kartaypa®n TNAEQWVIKWY KAAGEWV yia OKOTTOUG TToIOTNTAG, EKTTAIOEUONG Kal ao@AaAeiag
o [lpowBnTIKEG EVEPYEIES, EpEUva ayopdG Kal avaAuoT] TnG.

MNa va eEaipebeite amd TIG OIAPNUICTIKEG EVNUEPWOEIG TIOU EVOEXOMEVWG OOG  OTTOOTEAAOUME, MTTOPEITE VO
EMKOIVWVNOETE padi pag pEow  nAekTpovikoU Tayxudpoueiou oto customerservice-GR@aig.com | péow atmAol
Tayxudpoueiou otnv AlG Europe S.A. (YmokatdoTnua EAAGSOG), Acwg. Kneiciag 119,15124 Mapouaoi, ABrjva.

Av ¢ntioeTte TNV €€aipeor) oag, Ba UTTOPOUUE VA CUVEXIOOUME VO 0OG OTTOOTEAAOUME GAANEG ONUAVTIKEG TTANPOQOPIES
EUTTOPIKNAG Kal SIOIKNTIKAG QUOEWS OXETIKA WPE TIG UTINPECIEG TTOU OAG TTAPEXOUME, aTTO TIG OTToieg OEV UTTOPEITE va
eCaipebeiTe.

Koivotroinon Mpoowmikwyv MAnpogopiwv - INa Toug Trapatdvw okotrolg, ol MpoowTrikég MAnpoopieg ptropei va
koivotroinBouv AIG Europe S.A. (Ymrokatdotnua EAAGSOG) o€ eTaipeieg Tou opiAou TG American Insurance Group Inc.
(AIG) kai ot TpiTOUG (OTTWG METITEG Kal AANOUG AC@AAIOTIKOUG OIaueCOABNTEG, OOPOAIOTEG Kal QVTOCQOAIOTEG,
OpYaVIOHOUG ava@OPdg TTIOTOANTITIKAG IKAVOTNTAG, ETTAYYEAUATIEG TOU TOPED UYEIOG KAl GAAOUG TTaOPOXOUG UTTNPECIWY).
O1 MpoowTikég MAnpogopieg Ba koivoTroinBolv o€ GAAa TpiTa pépn (CUPTTEPIAGKBAVOUEVWY KPATIKWY OpXWV), £QvV
amraiteital  amd  €QappooTéEG  vouoBeTIKEG  r/kal  kavovioTikéG  diatdlelisc.  O1  TMpoowtikég  MAnpogopieg
(oupTrepIAapBavouévwy TwV OUVONKWVY TUXOV TPAUUATIOPWY) MWTTOPEI va KoTaxwpoUvTal O€ KATAoTAOEIS OIKAIOUXWVY
QTTAITACEWY KAl VA KOIVOTTOIOUVTAI € GAAOUG aG@ANIOTEG. TNV TTEPITITWON AgIWOEWY TPITWV aTTd EPYOTIKA ATUXAMOTA,
EVOEXETAI VO OPEIAOUNE VA TIG OVOPEPOUNE OTIG apuodieg apxég. MTTopei va dieCaydyoupe €épeuva ae dNPOCIA UNTPWA YIA
vVa ATmoTPEWOUNE, VO aVIXVEUOOUNE KOl VO OIEPEUVIIOOUNE TTEPITITWOEIG OTTATNG | va €TTOANBEUCOUNE TO ACPAANICTIKO
IOTOPIKO CaG 1 OTTOIOUOATIOTE GAAOU TTPOCWTIOU 1 TTEPIOUCIAKOU aTolXeiou TTou TBavwg Ba oxeTioBei pe TO
ac@aAioTApIio cupBoéAaio ) Tnv aiwon. O MpoowTikég MAnpogopieg UTTOpPEl va KoivoTToinBouv oe duvnTikoUg 1
UQIOTAPEVOUG AyOopaoTEG TNG eTaIpEiag pag kai va diafifactolv KaTd TNV TTWANCN TNG €TaIPEiag Yag f Tn peTaBifaon
ETAIPIKWYV TTEPIOUCIAKWY OTOIXEIWV.

Aigbviig diaBifaon - Adyw TOu TTAYKOOUIOU XAPOKTAPQ TNG dpacTnpidTNTAG TNG ETTIXEIPNOAG MaG, o MNpoowTrikEg
MAnpogopieg utmopei va diafiBacTolv e TPiTOUG TTOU BpiokovTal 0€ GAAEG XWPEG (CUUTTEPIAAUBAVOUEVWY TWwV
Hvwpévwy MoAreiwy, Tng Kivag, Tou MegikoU, Tng MoAaigiag, Twv PINmTTivwy, Twy Beppoudwy kal GAAWY Xwpwv TTou
EVOEXETAI VO €XOUV KOBEDTWG TTPOOTACIOG OedONEVWY DIOPOPETIKO aTTd ekeivo TNG xwpag OSlapovAg oag). Katd tnv
Tpaypartotoinon autwy Twv OlaBiBdoswy, Aappfdvouue pétpa yia va dlag@aliooupe OTI ol [poowTTKEG Oag
MAnpogopieg TTpooTATEUOVTAI ETTOPKWG KAI HETAPEPOVTAI CUNPWVA HE TIG ATTAITAOEIG TG VOUOBETiag Trepi TTpooTaciag
dedopévwy. MepioadTtepeg TTANPOYopieg OXETIKG pe TIG digbveig diaBiBacelg TepiAapBdavovTal atnv MOAITIKA pag yia Thv
MpooTacia 181wTIkoU ATroppriTou (SeiTe TTOPAKATW).



Aoc@dAeia MpoowTikwyv MAnpogopiwv - Xpnoipotrololvtal KATAAANAG PETPA TEXVIKAG KOl QUOIKAG aoPAAEIag yia va
diatnpouvtal ol MNpoowtikég agag TAnpogopieg ao@aAeic kai TpooTtateupéves. Otav  Trapéxoupe MPoowTTikEG
MAnpo@opieg o€ TPiTo PEPOG (CUUTTEPIAAUBAVOUEVWY TWV TTOPOXWY UTTNPECIWV) | OVOBETOUNE O€ TPITO PEPOG va
OUAAEEEl TMpoowTikég MANpo@opieg yia Aoyaplaoud Wag, TO TPITO auTtd PEPOG ETTIAEYETAI TTPOOEKTIKA KOl ATTAITEITAI va
XpnoiyoTroiei KaTaAANAa PETpa ao@aAEiag.

Ta dikaiwpard oag - ‘Exete opioyéva dikaiwpata BACEl TwV £PAPPOCTEWY BIATAEEWV TTEPI TTPOOTACIAG SEQOUEVWV
OXETIKA PE TNV €K PEPOUG pHag XpAon MpoowTrikwy MAnpogopiwy. Ta dIKAIWPATA auTd I0XUOUV UTTO OPIOHEVEG GUVONKES
KOl UTTOKEIVTal O€ oplopéveg e€aipéoelg, TrepIAaufavouy de 1o dikaiwpa TTpoéoBaong oe MpoowTikég MAnpogopiesg, To
OIkaiwpa yia d16pbwaon avokpiBwy dedopévwy, To diKaiwpa diaypa@ig dedoPEVWY i avaoToAng xpAong OedoUEVWY.
MepiAapBavouv emiong 1o dikaiwpa diaBiBaong Twv dedopévwy 0ag o€ GANov opyavioud, To diKaiwPa va avTITayoeiTe
otn xpAon Twv [lMpoowtkwyv ocag [Anpo@opiwy, To JIKAiwPa va ¢NTAOETE avOPWTTIVI) CUPMETOXN OE OPICHEVEG
QUTOMATOTTOINUEVEG ATTOPACEIG TToU AauBdvoupe, To dIKaiwpa avakAnong Tng OuykaTdBeong oag kal To JdiKaiwua
katayyeAiag otnv Apxn lMpootaciag Aedopévwy MNMpoowTrikou XapakTtrpa. MepioadTepeg TTANPOPOPIEG OXETIKA PE TA
OIKAIWUOTA 0OG KOl TOV TPOTIO YE TOV OTIOI0 YTTOPEITE VO TO AOKAOETE avagépovTal TTARpwG oTnv MoAimikr MpooTaciag
181wTIKOU ATToppnTOU (O€EiTE TTAPAKATW).

MoAimkn MpooTaciag I51WTIKOU ATTOppATOU - [MEPIGOOTEPEG AETITOUEPEIEG OXETIKA PE TA OIKAIWHOTA 0AG KOBWGS Kal
OXETIKA PE TOV TPOTTIO TTOU CUAAEYOUUE, XPNOIKOTTOIOUNE Kal KolvotroloUue TIG MpoowTikég MAnpogopieg oag Ba Bpeite
otnv TAARpnN MoAiTikr MpooTaciag 18iwTikou AttoppriTou aTtn dielBuvaon: https://www.aig.com.gr/privacy-policy fj JTTopeiTe
va {nTACETE éva avTiypago pe €TMoToAr oTtn dieubuvon: AIG Europe S.A. (Ymokatdotnua EAAGSOG), Aewe. Kneioiag
119, 15124 Mapouol, ABriva A péow nAekTpovikoU Taxudpopeiou oTo: dataprotectionofficer.el@aig.com




To mapoév acpalioTpio €kdidetal ammd Tnv AlG Europe S.A., ao@aAIOTIKN €TTIXEipnon We apiBud pntpwou etaipeiog B
218806 oto Eptropiké Mntpwo kai Mntpwo Etaipeiwv (R.C.S.) AougepBolpyou. H AIG Europe S.A. éxel Tnv £dpa TnNG OTn
dietbuvon 35 D Avenue John F. Kennedy, L-1855, Luxembourg, http://www.aig.lu/. H AIG Europe S.A. givai gykekpipévn
atré 10 Y1roupyeio Oikovopuikwyv Tou AouepfBoupyou Kai eTToTITeUETal aTro TNV ETiTpoTtr) Ac@alioewv 7, boulevard Joseph
I, L-1840 Luxembourg, GD de Luxembourg, Tel.: (+352) 22 69 11 - 1, caa@caa.lu, http://www.caa.lu/.

H AIG Europe S.A. (YmokatdoTnua EAAGSOG) cival eykateotnuévn €mmi TG A. Knoioiag 119, MapouUoi, ABrva, kai €xel ap.
FEMH 147135660001, AOM 996898851, AOY: ®AE ABnvwv.

Ol UQIOTANEVEG €KBEDCEIG OXETIKA HPE TN QPEPEYYUOTNTA KOI TN XPNMOTOOIKOVOUIKH KaTtdoTaon tng AIG Europe S.A. eivai
d1a0¢oiueg otnv 1IaTooeAida http://www.aig.lu/.



AIKAIQMATA ENANTIQZHZ TOY AHIMNTH THZ AZ®OAAIZHZ
O AANTNG TNG acpaAiong dikaioUuTadl va eVvavTiwOEi:

(a) Méoa og éva (1) urpva and Tnv napadoaon Tou NapdvTog aoPpaAloTnpiou yia KABe dIATAEN TOU NEPIEXOUEVOU
TNG AcPAAIoTIKNG ZUPBaAong, nou evOeXoueEVWG Ba unopouoe va Bewpndei napékkAion Tng ano Tnv MpdTaon
AopaAiong,

(B) Méoa oe OekaTteaoepiC (14) nuépec anod Tnv napddoon Tou NapdvToG aoPpaAloTnpiou G NEPINTWON Mou
yla onoiodnnoTte Adyo dev napéAaBe To €vTuno He TIC NAnpoPopiec Nnou npoBAEnovTal oTa apbpa 150 & 151
Tou N. 4364/2016 kata Tnv unoypa®n TN¢ aiTnong Tou yia acpaAlion r napéAape auTtd eAANINEG i O NepinTwaon
nou dev nap&haBe Toug MevikoUC 1 kal Toug EidikoUc ‘'Opoug nou diEnouv TNV napouca acpaAlion.

Ta nio navw JdIKAIWNATA £€vavTiwong aokoUvTdl JE TNV CUNNARPWON Kal anooToAn otnv €dpa Tng ETaipeiag
TOU QaVvTioTOIXOU KaTd nepinTwon evrunou unodesiypatog (A) 1 (B) Twv OnAWOEwv evavTtiwong nou
EMNICUVANTOVTAl OTO NAPOV, ANOKAEIOTIKA HME OUOTNMEVN EMICTOAR

AIKAIQMA YINANAXQPHZHZ

Edv n AogpaAloTikn ZUpBaon €xel didpkela peyaAuTepn Tou evog (1) €Toug, o ARNNTNG TNG AopaAiong dikaiouTal,
yia AOyoug aveEapTnToug anod TOUG AVWTEPW, VA UNAvVAXwpnoesl an' auTnyv evrog dekateoodpwy (14) nuepwv
and Tnv napadoaon Tou Ac@aAioTnpiou ¢' auTov. To dikaiwpa auTo AOKEITAl JE yypagn ONAwWoN Nou oTEAVETAl
anokA&gIoTIKA Kal JOvo Pe cuoTnueEvn eMOToAR ota KevTpikd Mpageia Tng ETaipiac.

SYNENEIEZ AZKHZHZ TOY AIKAIQMATOZ ENANTIQZHZ "H YNANAXQPHZHZ

>e nepinTwon nou o AfNTNG TNG ACPAAIONG aoKrn el ornolodrnoTe ano Ta napandvw JdIKalwuaTd evavTioong n
unavaxwpnong, N Ao@aAioTikn Z0uBaon AveTal €€' apxng, auEowC Kal autoépaTa ano Tnv napaiaBn ano Tnv
ETaipia TnG npoavapepOUeEVNG CUCTNHEVNG EMNICTOANG Nl TOU EVTUNOU €VAVTIWONG.

AleukpivileTal 0TI To diKaiwPa evavTiwong N unavaxwpnong dev ynopei va aoknBei av gExpl TNV napaAapn anod
TNV ETaipia TnG ouoTnuévng enioToARG €xel ONAwBei {nuia Baoesl Tou AopaAioTnpiou yia eENneABOVTA aoPpaAlioTIKO
Kivduvo.
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A I G AIG Europe S.A

YTrokardoTnua EANGSag
Newpopog Kneiaiag 119,151 24 Mapouoi

>uaTnuévn pe arodeign TrapaAafng
AHAQZH ENANTIQZHZ “A” (Ap8pou 2, Trapdvp. 5 Tou N.2496/1997)
206 ONAWVW TNV EVAVTIWON HOU WG TTPOG TO TTEPIEXOUEVO TOU YE apIBUS_ Ac@alioTnpiou

>upBoAaiou TTou pou TTapadwaate dIOTI TO TTEPIEXOPEVO TOU TTAPEKKAIVEI ATTO TNV QITNON YIa a0@AAION TTOU 0ag UTTERAAA
oTa €€AG onueia:

Katdétmv Toutou, n petagl pag Zuppaon AceaAiong ival dkupn £Eapxng wg PNOETTOTE yeVOUEVN Kal oudepia 10U €XEI TO TTIO
TTavw ACQAAICTAPIO TTOU POU TTapadWOaTE.

Huepounvia- O-Srhtov

/ \ I G AlG Europe S.A

YTrokatdoTnua EANGSag
Newpdpog Kneioiag 119,151 24 Mapouaol

ZuoTnuévn he atrodeign apalapng

AHAQZH ENANTIQZHZ “B” (Ap6pou 2, rapdyp. 6 Tou N.2496/1997)
206 ONAWVW TNV evVavTiwaon Jou wg TTPog TN auvayn TNG JETagU pag aoc@aAiong SUVAEI TOU PE apIBus_
Ao@aAioTnpiou ZupBoAaiou TToU pou TTapadwaoate dIOTI:

D Aev TTapéAapa Tig TTAnpoopieg Twv dpBpwv ap. 150 &151 Tou N. 4364/2016.

|:| To AcgpaANioTApIO pou TTapaddBnke xwpig MevikoUg ry/kal EidIkoug ao@aAioTIKOUG GpoUG.

Katoétmv Todtou, n geTagl pag Z0pBacn Ac@aAiong gival dkupn eEapxng wg PNOETTOTE yevopEvn Kal oudepia IoXU £XEI TO
Mo TTavw ACQOAIGTHPIO TTOU POU TTAPAdWOATE.

Huepounvia- O-BrMV

A I G AIG Europe S.A
J YTmrokaraotnua EAAGDaG

® Newpopog Kneiaiag 119,151 24 Mapouoi

AHAQZH NAPAAABHZ

AnAwvw o1 TTapéAapa:

1. To mapdv AcpaAioThpio ZupBodAaio pe apiBud_

2. Toug levikoug kai Eidikoug Opoug

3. Tig TTAnpogopieg Twv apBpwv ap. 150 & 151 Tou N. 4364/2016.

4. Ta utrodeiypata dNAWoEWV evavTiwaong TTou ava@épovtal oUP@wva pe Tov N.2496/97

Huepopnvia- O-80Aday




