Insurance Product Information Document

This insurance is provided by Karavias Underwriting Agency which is registered in Greece. Karavias Underwriting Agency is authorised by the Bank
of Greece Registered number 345121.

SILVER TRAVEL INSURANCE
Single Trip and Annual Multi-Trip

What is this type of insurance?
This document provides a summary of the main cover and exclusions for a Silver Single Trip or Annual Multi-Trip Travel Insurance. It is not
personalised to your specific individual circumstances. Complete pre-contractual and contractual information about this product is provided in
the validation certificate, schedule of benefits and policy wording.

This is a travel insurance policy that, subject to the terms, conditions and exclusions contained in the policy wording, provides certain financial
protection and medical assistance for your trip(s).

What is insured?
The main value if the cover provided is for medical
emergencies when abroad and for personal liability.

This policy pays, in accordance with the terms, conditions and
exclusions of the policy wording, in the event that you:
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Should you need to cancel or curtail your trip due to unforeseen
health issues affecting your trip;

Emergency Medical Treatment abroad should you suffer an
unexpected injury or illness while abroad.

Are delayed en route;

Suffer loss or damage while abroad;

Personal liability (including legal costs and expenses) against any
amount an insured person becomes legally liable to pay as
compensation for any claim or series of claims arising from any
one event or source of original cause for accidental.

The policy covers you, and any other person named on the validation
certificate travelling with you. The main sections of the policy and
benefit levels are listed below, with full details contained in the
policy schedule and policy wording.

Please refer to the schedule of cover and policy wording for the full
benefits covered, terms, conditions and exclusions of this insurance
which is available upon request.
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Cancellation and Curtailment up to €3,500

Emergency Medical, Repatriation and Other Expenses up to
€6,000,000

Including Dental Treatment up to €250

Hospital Confinement Benefit up to €2,500

Personal Accident up to €32,000

Delayed Departure up to €600

Missed Departure up to €1,200

Baggage Cover up to €1,800

Personal Money, passport & Documents up to €900
Personal Liability up to €2,500,000

Including Rented Accommodation Limit up to €120,000
Legal Expenses & Assistance up to €19,000

Are there any restrictions on cover?
The following are some examples of restrictions.
Please refer to the policy wording for full restrictions.
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What is not insured?

The following are some examples of what is not covered.
For full details of all exclusions, please Refer to the policy
wording.

Any medical condition an insured person has with which a
medical practitioner has advised the insured person not to travel
or would have done so had the insured person sought his/her
advice, but despite this the insured person still travels.

Any surgery, treatment or investigations for which an insured
person intends to travel outside of his/her home area to receive
(including any expenses incurred due to the discovery of other
medical conditions during and/or complications arising from
these procedures);

Suicide, drug use, alcohol or solvent abuse and an insured person
putting themselves at risk;

Participation in or practice of any professional sports or
professional entertaining or Other sports or activities;

Travelling against World Health Organisation (WHO), the United
Kingdom Foreign & Commonwealth Office (FCO) advice or
against the advice of a European Union recognised Government
body;

Pre-existing medical conditions. Certain pre-existing medical
conditions may be covered as standard. Please refer to Part 1 -
Important Information in the policy wording;

Any claims which would result in breaches of UN resolutions or
Trade or Economic sanctions or other laws of the UK, EU or USA.
This insurance is only available to persons who are currently
legally resident in Greece, European Union or European
Economic Area (EEA) and registered with a medical practitioner
or entitled to free public healthcare under reciprocal
arrangements currently in place in Greece, European Union or
EEA.

Please note that under most sections of this insurance, claims will
be subject to an excess. This means that you will be responsible
for the first part of each and every claim per incident claimed for,
under each section by each insured person, unless an additional
premium has been paid so that an excess is not payable.

Please note that under most sections of this insurance, claims will be subject to an excess. This means that you will be responsible for the

first part of each and every claim under each Section of Cover.
Children under 17 years old must travel with an insured adult.
The maximum trip duration for a single trip policy is 365 days.

The maximum trip duration any one trip is up to either 31, 45, 60 or 90 days for an Annual multi-trip insurance for clients aged up to 65 years.
The maximum trip duration any one trip is up to 31 or 45 days for an Annual multi-trip insurance for clients aged up to 66 to 74 years.
With Annual multi-Trip, if your trip is within the country in which you reside, the trip must include a minimum of 2 night’s pre booked

accommodation.

Ages Restrictions. The maximum age at the time you buy a policy is:

Single Trip: 99 years of age

Annual Multi-Trip: 74 years of age




@ Where am | covered?

For SINGLE TRIP INSURANCE chose between: For ANNUAL MULTI-TRIP INSURANCE chose between:
v" Europe (Including UK, EU & EEA) v" Europe (Including UK, EU & EEA)
v" Home Country Only v" Worldwide including USA, Canada, Japan & the Caribbean

v" Worldwide excluding USA, Canada, Japan & the Caribbean
v" Worldwide including USA, Canada, Japan & the Caribbean

Please note that there are restriction for travel to some countries due to sanctions and travel advice recommendations. Please refer to the
policy document for full details.

What are my obligations?

AT THE START OF YOUR POLICY:

e This insurance is only available to persons who are currently legally resident in Greece, European Union or European Economic Area (EEA)
and registered with a medical practitioner or entitled to free public healthcare under reciprocal arrangements currently in place in Greece,
European Union or EEA.

o Insured persons must be up to the age of 99 years at the time of taking out this policy for single trip insurance.

e Insured persons must be up to the age of 74 years at the time of taking out this policy for annual multi-trip insurance.

e Dependent children must be under the age of 18 years and must travel with an insured adult.

e This travel insurance policy contains conditions and exclusions in relation to the health of the insured persons and of others who might not
be travelling with an insured person but whose well-being the insured person’s trip may depend upon.

e Allinsured persons must comply with the conditions relating to pre-existing medical conditions and health changes in order to have the full
protection of this insurance. If an insured person does not comply with these conditions we may cancel the insurance, or refuse to deal with
the insured person’s claim or reduce the amount of any claim payment.

Please refer to Part 1 — Important Information in the policy wording regarding Medical Conditions and Health Changes a copy of which is
available upon request.

e [f participating in any Sporting Activity or Hazardous Activity, contact the intermediary who will issue this insurance on your behalf to check
if you are covered.

DURING THE PERIOD OF INSURANCE:
e You must at your own expenses, supply and information, evidence and receipts we require including medical certificates signed by a registered
medical practitioner, police reports and other necessary reports following loss or injury.
e You must take reasonable care to protect against damage, accident, injury or illness at all times.

IN THE EVENT OF A CLAIM:
e You must notify us as soon as practicable in the event of a claim, and as follows:

Emergency Medical Assistance abroad:
HealthWatch Assistance 24 hours
Phone: +(30) 2313084533 Email:  kuaclaims@healthwatch.gr

For all other claims:
HealthWatch Assistance 24 hours
Phone: +(30) 2313084533 Email:  kuaclaims@healthwatch.gr

When and how do | pay?
e You must pay the full amount of the premium due when taking out this insurance. The insurance will not be valid unless the full
premium has been paid in advance.
o All premiums shown include Insurance Premium Tax, Stamp Duty, Levy (if applicable).
e You can pay by either credit/debit card (we only accept Visa, MasterCard).

o When does the cover start and end?

A o If Annual Multi-Trip Cover is selected:
The period for which we have accepted the premium as stated in the Validation Certificate. Under these policies Cancellation cover will be
operative from the date stated in the Validation Certificate or the time of booking any trip (whichever is the later date) and terminates on
commencement of any trip.

o [f Single Trip Cover is selected:
The period of the trip and terminating upon its completion, but not in any case exceeding the period shown in the Validation Certificate. Under
these policies Section A - Cancellation cover will be operative from the time you pay the premium.

e In respect of One Way Trips:
All insurance cover shall cease 72 hours after the time you first leave the immigration control of your final destination country or at the expiry
date of this insurance whichever is the sooner. The final destination country will be treated as your home area and cover under this insurance
will be applied accordingly.

How do | cancel the contract?

® You have aright to cancel this insurance up to 30 days from the date that you receive the policy documents at the start of insurance
provided that no insured person has travelled, (or in the case of Single Trip policies, cover has not already commenced), and no
claim under this policy has been made.

e Should you decide to exercise your cancellation right within this period, you will be entitled to a full refund of premium provided that no
insured person has travelled, (or in the case of Single Trip policies, cover has not already commenced), and no claim under this policy has
been made or is intended to be made.

e Please contact us to exercise your cancellation right.
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Evypado tAnpodoplwv yia acdaAlotika Tpoiovia
H AoddAion mapéxetal péow tng Karavias Underwriting Agency n omotia e8pelel otnv EANASa. H Karavias Underwriting Agency eival eyyeypoupévn oto
UNTPWO aoPaALOTIKWY SlapecolaBnTtwy Tou EmayyeApatikol EmpueAntnpiouv ABnvwy pe aplBud pntpwou 345121.

AZHMENIA TAZIAIQTIKH AZ®DAAIZH (SILVER)
AcddAion pepovwpévou taftdlov kat AcpaAion etolwv ToAAaTAwY TagLdLwv

Tu elvor n aoddAL on awth;

karavias

AUTO TO €yypado TapEXeLl pa TepAnPn twv KUPLWV KOAUPEWY Kal e€alp€ocwy TG AcnUEVIAG aodAALoNG HEUOVWHEVOU TagldLol 1 TG AonUEVLAG
aodpaAong etiolwv MOAATAWY TaELSLWY. AEV TIPOCOPUOLETAL OTIC CUYKEKPLUEVEG QTOULKEG OAG QVAYKEG. MANPELC TPOCUUPBATIKEG KOl OUMPOTIKEG
TANPODOPLEG OXETIKA LLE AUTO TO TPOLOV TtapEXovTaL oTnv BeBaiwon achaiiong, 0To mMopApTNUA Tou aodaAlotnpiov Kal oToug Opoug Tou cuBoAaiou
MpoKeLTaL yLaL pia ToESLWTLKA Ao AALoN TToU, UTIO TOUG OPOUG, TLG TIPOUTTOBECELG KAl TLG EEALPETELG TIOU TIEPLEXOVTAL OTOUG OPOUG TOU cUBoAaioU, TapEXEL
OPLOMEVN OLKOVOULKN TtpooTtacia Kal tatpikn BorOsta yia to(ta) tagidi(-a) oac.

Tt aodoAi{eTon ;
MpoodEpel Kupiwg KAALPN yla EKTAKTO LATPLKA
TEPLOTOTIKA OTAV PPIOKECTE OTO EEWTEPLKO KOl YLOL
T(POCWTILKN EUOUVN.
To aodoAiotiplo cupPBolato autd oag amolnUlwveL, cUpdwva UE
TOUG OPOUG, TLG TPOUTIODETELC Kat
TG e€aLPETELG TWV OPWV Tou cupPolaiou, oe mepintwon:

v/ TIOU TIPEMEL VO AKUPWOETE N Vo TePLKOPETE To TaSL cog Adyw
anpoPBAentwy MPoBANUATWY uyeiag mou emnpedlouv To TOEISL
oag,

v enelyouoag latpikrg mepiBaAng oto efwteptkd, edv cog cupPel

KATIOLOG amPoodOKNTOC TPAUUATIONOG i aoBévela evw Bpiokeote

01O €EWTEPLKO,

kaBuotépnaong oto taidi oag,

QMWAELOG N NULaG OTO EEWTEPLKO,

TIPOCWTILKAG €UBLVNG (CUUTIEPIAAUBOVOUEVWY VOULKWY €EOSWV

Kal Samavwv) €vavtl omoloudnmote ToocoU TO Omoio o

aodaAlopévog kabiotatol voulka umelBuvog va KataBaAel wg

amolnuiwon yw kabe aflwon n ospd aflwoewv Tou Ba

MpokUYOUV Ao OMoLOSATOTE YEYOVOG N TiNyr OPXKAG altiog

Tuxailou cupBavtog.
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To aodaAioTtrplo cUPBOAALO KOAUTITEL E0AG KOL KABE AAAO TPOOWTTO
ToU Katovopdletal otnv PBePaiwon acpdAiong kat to omoio
tagldelel pali oag. Ta kKUpla TUAMATA TOu acdoAloTnpiou Kol Ta
enineda mapoxwv mapatiBevTal KATWTEPW, EVW TA TTANPN OTOLXELQ
nep\apBAavovial 0To TOPAPTNHA TOU acdaAlotnpiou Kal OTOUG
6pouc Tou cupBolaiou.

Avatpé€te oto mapdaptnpa KAaAUYPEWV KAl OTOUG OPOUG TOU
cupBolaiou yia Tig MARPELG TTAPOXES TTOU KAAUTITOVTALL, TOUG OPOUCG,
TG TPOUTOOECELS KaL TLG P EDELS TOU aodaAioTnpiov autou, ou
SLatifevral KaTom aLtiuatog.

AKUpwon Kal nepLkomn £wg € 3.500

‘EKTOKTA LATPLKA, £€06a emavanatplopol kot dAAa £§oda £wg €
6.000.000

SupEPAOUBOVOUEVNG 0SOVTLATPLKAG aywyrG Ewg € 250

EniSopa voookopeLlakng nepi®aAdng éwg € 2.500

Mpoowrniko atvxnua £éwg € 32.000

KaBuotepnuévn avaxwpnon £wg € 600

Mn npooéAeuon ya avayxwpnon £wg € 1.200

KaAvyn amookevwv £éwg € 1.800

Mpoowrnika xpripata, dtapatiplo & éyypada £wg € 900
Mpocwrikr) evBUvVN £w¢ € 2.500.000

Juumnep\apBavouévou Tou opiou EVOLKIOoNG KOTAAULOTOG WG €
120.000

Nopka €§oda & cuvdpopn £wg € 19.000
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YTtdp)Xouv TtepL opL opol otL ¢ KOAUYELG;

AkoAouBoUv opLopEVA TTAPASELYLOTA TIEPLOPLOUWV.

T 8ev aodoi {eTou ;

AkohouBoUv oplopéva mapadeiypota tou Tt ev KaAumtetal. a
TIEPLOCOTEPEG AETTOUEPELEC OXETIKA HME OAEC TIC €EQUPECELC,
avatpeEte otn SNAWonN TOALTIKAG.

OmoLEaONTOTE LATPLKEC TLOONOELG TIG OTIOLEG AVTLUETWTTLEL O AODAALOUEVOC
KOL YL TG OTIOLEG TOV £XEL GUUPBOUAEVOEL LATPOC Va NV Ta&bEPEL, ala
TaPOAa aUTd 0 aodaAlopévog Taidele.

OmnoladNmoTe XELPOUPYLKN EMEUPACH, aywyn 1 EEETACELS YLO TG OTIOLEG O
aodaAlopévog mpotiBetal va TaldEPeL EKTOG TOU TOTIOU KATOLKLOG TOU
(ocupmephappavouévwy Tuxov e€66wvV Tou TTPOKUTTTOUY Adyw avakaludng
GAAWV LATPLKWY KATOOTACEWV KATA Tn SLAPKELD /KAl EMUTAOKWY TOU
TPOKUTITOUV o TLG SLASIKACLEG AUTEG).

AuToKTovia, XPNON VAPKWTLKWY, KAatdxpnon oAKoOA 1 SlaAutwv Kat
omotloodnmote aAog kivbuvog otov omoio o a.odaAlopévog BETeL TNV LyEia
Tou.

SUMMETOXN N evacxOAnon He omoladnmote emayyeApatik abAntikn n
Yuyaywykr Spactnplotnta i aAAa abAnpata r §pactnpLOTNTEG EKTOG Kot
eav avadepetal otn Bepaiwon aodaiiong.

Mpaypatomnoinon Tagldlwy avtiBeTtwy mMPog TG CUCTACELS TOU MayKOOHLOU
OpyavicpoU Yyeiag (MOY), tou Yroupyeiou E€wtepikwv Kat KowvormoAtteiag
(FCO) 1 KOTA TWV CUCTACEWV KPATLKOU OPYOVLOUOU OVOYVWPLOUEVOU aTtO
v Evpwnaikn Evwon.

MpoUTAPXOUCEG LATPIKEG TIOONOELG. OpLOUEVEC TIPOUTIAPXOUCEG LATPLKEG
MaONOELG MImOpPEL Vo KOAUTITOVTOL WG TUTILKEG. Avatpé€te oto Mépog 1 -
SNUOVTIKEG TTANPOdOPLEG 0TOUG OPOUG TOU GUUBOAaiou.

Omnoleadnmote aflwaoelg ou Ba pmopoloav va 06nyroouv o€ ToPAPLACELG
Undlopdatwy tou Opyaviopol Hvwuévwy EBVwY, EUMOPLKWY 1 OLKOVOULKWY
KUPWOEWV 1 GAAWV VOpwV tG EAAAAAS, tnG EE 1) Twv HIMA.

Auth n aoddiion SatiBetal pOvo o€ MPOCWTA TOU EML TOU TAPOVTOG
Stapévouv voulpwg otnv EAAada, otnv Eupwmaikn Evwon 1 otov
Eupwraikd Owkovoutko Xwpo (EOX) kat €xouv eyypadel o Bepamovia Latpd
N €xouv Sikaiwpa Swpedv SnUOcLAG UYELOVORLKAG TepiBaAdng Bdoel
apolBaiwv cupudwvLwy Tou Loxuouv onuepa otnv EAAGSa, tnv Eupwraikn

‘Evwon n tov EOX.

AdBete umoyn Ot cUUdWVA UE TA TTEPLOCOTEPA TUHHATA TNG aodAALONG
aUTAG, oL aflwoelg UTtokewvTal o amaAlayn. Autd onuaivel otL Ba eiote
umteUBUVOL yLaL TO TTPWTO UEPOG KABE a§lwang ava MEPLOTATIKO YLa TO OTtolo
{nteitat amolnpiwon, yia KAOe Tupa Kot amnd kabe aodaALlopEVO, EKTOG EAV
€xeL kataPAnbel mpooBeto aodAaAlotpo, TO oMol AMAAAACCEL TOV
aodaAlopévo amo tnv KataBoAn amaAlaync.

Avatpéfte 0Toug OPOUG TOU GUBOAQLOU YLa TOUG TTANPELG TIEPLOPLOLOUG.

AdBete umoyn OtL cUUPWVA UE TA TTEPLOCOTEPA TUAKATA TNG AoPAALONG AUTAC, oL AfLWOELG UTIOKELVTAL O amaAlayr). AUTO onuaivel otL Ba elote
umeVBUVOL yLa TO TIPWTO HEPOG KABE atiwang, omwc mpofAémnetal oto TuRpa KaAvpewv.

Ta moudLa nAtkiag Kdtw twv 17 etwv mpémnel va Ta§ldelouv pe evhlika.

H péylotn Stapkela tagdlou yia éva acdaliotrplo cupBolato evog taldlou eivat 356 nuUEpeG.
H péylotn Siapkela Stadpoung yia onolodrmote tagidL eivatl €wg kat 31, 45, 60 1} 90 nUEPEG yia Eva AcdaALoTrpLlo cUUPBOAALO ETHOLWY TTOAAQTAWY

TaELSLWV yLa TEAATEG NALKIOG EWG 65 ETWV.

H péylotn Stdpketa ta€ldlov yla omolodnmote tagibL ival €wg 31 1 45 nuépeg yla éva Aodaliotriplo cupBolato eTiolwv MOAATAWY TagsLwy yLa

TEAATEG NAKiaG 66 £wg 74 €TWV.



310 AcdaAlotrplo cUBOAALO £THOLWV TTOAAATAWY TAELOLWY, EQV TO TAEISL TTOU TPAYLOTOTIOLELTE (VAL EVTOG TNG XWPAG OTNV OTtola SLa LEVETE, TO TagidL
TPETEL VAL TIEPIAABAVEL TOUAGXLOTOV 2 SLAVUKTEPEUGELG YLOL TIG OTIOLEG N KPATNON TIPETIEL VAL EXEL YIVEL EK TWV TIPOTEPWV.
Meploplopoi nAkiag. H péytotn nAtkia katd tThv ayopd evog achaAiotnpiov cupBolaiou eivatl:

Mepovwpévo Tagisdt: 99 stwv Etiola moAAamAad tagidia: 74 etwv
Mou KaAUTTT OpoL ;
Ma tv AZQAAIZH MEMONQMENOY TAZIAIOY emlé€te petagu: Mo tv ETHZIA AZDAAIZH MOAAANAQN TAZIAIQN emuAé€te petadu:
v’ Eupwrng v Eupwnng (cupnepthapBavopévou thg EAGSag, tng EE kat tou EOX)
v’ Xwpoag mpoEAeucng HOVo v Maykoopiwg cupmepappavopévwy twy HMA, tou Kavadd, tng loamwviag
v Moykoopiwg ektog amd tg HMA, tov Kavadd, thv lamwvia kat tnv Kat tng KapaifLkig
Kapaifikn

v Maykoopiwg cupneplapBavopévwy Twv HMA, Tou Kavadd, tng lamwviog
KaL tng KapaipLkig

AdBete umoYPn OTL UTIAPXOLV TTEPLOPLOKOL YL T TAEISLA OE OPLOUEVEG XWPEG AOYW KUPWOEWV KOl CUCTACEWV YLO TOELSLWTLIKEG CUMPBOUAEG. AvaTpétTe oTo
£yypado TOALTIKAC YLa TIANPELG AETTTOUEPELEG.

Mol £G ival oL UTOXPEUDEL G HOU;
ZTHN APXH THX AS@AANIZHE ZAZ:

e AutA n aoddiion SlatiBetal povo og TPOOoWTA oL ETTL TOU TAPOVTOG Slapévouy Vopipwe otnv EANGSa, otnv Eupwraiki Evwon r otov Eupwraikd Otkovoptko Xwpo (EOX)
KaL €xouv eyypadei oe Bepdmovta LaTPO 1) £XouV Sikaiwpa SwPedv SNUOCLAG UYELOVOULKNG TtEPIBaAYNG BAaoel apolBaiwv cupdwviwy ou Lloxouv oriuepa otnv EAAGSA,
v Eupwmnaikn Evwon f tov EOX.

e OLaodoaliopévol mpémel va eivat NAkiog éwg 99 eTwv KaTd Tn oTypn ths ouvaldng autol Tou acdalloTiplou cupBolaiou pepovwIEVOU TaELSLOU.

o OLaopaAllopévol TpEMEL va lvat NALKIOG Ewg 74 ETWV KATA T OTyp TNG cuvadng autol tou aodaiiotrplou cupBolaiou yia tnv aochaAon eTrolwv TOANATAWY TOELELWVY.

o Ta saptwpeva matdld mpémel va eivat NAkiog kdtw twv 17 eTwv (f K&Ttw Twv 21 €TWV, £dv otoudAalouv) Kal TIPETEL va TAELEEVOUV HE EVIALKAL.

e AuTO T0 aodaAlotriplo cupBolato Tafldlol mepLEXeL OPoUG Kat EAPETELG OE OXEON WE TNV UYEld TwV aodOoAOHEVWY KoL OTOWWVSHTIOTE GAAWY TTIOU EVEEXETAL VO LNV
ta&bevouv pe Tov aohoALopEVO, AAAA N KATAOTACN TNG UYELOG TWV OMOiWwV UIMOPEL va eMNPeaoTel arod to TagidL Tou aohaAiopévou.

e DAoL oL aodaALlopévol TIPEMEL VAL CURUOPDWVOVTAL LE TOUG OPOUG OXETIKA UE TLG TIPOUTIAPXOUOES LATPLKEG TTABNOELG KAl TG OAAAYEG OTNV KATAOTOON UYELAG yla val
TUYXAVOUV TAPOUG TipooTaciag armd to aohaAilotrplo cUBOALo auTto. EGv 0 aodaALlopévog eV CUUHOPDWVETAL E AUTOUG TOUG OPOUG, UITOPOULE VOL OKUPWOOULE TNV
aoddAion r va apvnBoUpE Vo SLEKTTEPALWOOUHE TNV aiwan Tou acaALOUEVOU f VO LELWOOUE TO TTOCO OTOLAcSNOTE artoln Uiwong.

Avartpé€te oto Mépog 1 - Znuaviikég mAnpodopieg otn SHAWON TOALTIKNG OXETIKA UE TLG LATPIKEG TAONOELG Kot TIG aAAayEéG otV Katdotaon uysiag, avtiypado tou
omnoiov SlatiBeTat KATOMIV aLTHpOToC.

Edv aoxoleiote o onoladnmote abAnTIkr SpaoTnpLloTNTA f EMIKIVOUVN §paoTNPLOTNTA, EMLKOWWVOTE UE ToV evOLAuEco dopéa mou Ba cuvaldel Tnv acddAion autr yia

Aoyaplacpod oag yla vo eAEyEETE av KAAUTITEDTE.

KATA TH AIAPKEIA THZ MEPIOAOY AS®AAIZHE:
o [lpémeL va mpookouioeTe pe Sika oag £€oda OAEG TIG TANPODOPIES, TA TEKUNPLOL KAL TIG ATTOSEIEELS, CUMTTEP AL BAVOUEVWY LATPLKWY TILGTOTIOLNTIKWY UTIOYEYPAUUEVWV OTTO
EYYEYPAUUEVO LATPO, AOTUVOULKWVY avadopwy Kat AAAwWV amapaitntwy avapopwy ENeLta and TUXOV AWAELA i} TPAUUATIONO.
o [pémel va dpovtilete va mPodUAACCECTE ammd TUXOV {npia, aTUXNKA, TPAUUATIOMO 1) 0oBEVELX AVA TTACO OTLYUN.

SE NEPINTQZH AZIQZHE:
o [pEMEL VA LOG EVNEPWOETE TO CUVTOUOTEPO SuvaTOV O€ TiEpiMTwon agiwong, ota akdAouba otolxeia emikowwviag:

Eneiyovoa tatpikn BonBsia oto §WTEPLKO:
Borifsia HealthWatch 24 wpeg
TnAédpwvo: +(30) 2313084533 E-mail: kuaclaims@healthwatch.gr

Mo OAeG TG GANEG Q§LWOELG:
Bonfsia HealthWatch 24 wpeg
TnAédpwvo: +(30) 2313084533 E-mail: kuaclaims@healthwatch.gr

MNote ko TwG TANPWVW;
® [pémel va MANPWOETE OAOKANPO TO M0G0 ToU 0deNOUEVOU aodaAioTpou Katd tn clvan autig thg acdhdAong. H aoddiion Ba woxVeL povo edv €xeL
e€odAnBel ek TwWV TPOTEPWY OAOKANPO TO A0HAALOTPO.
e O\a ta acdaAiotpa mouv avaypadovrtat nepapBavouv ®opo Acdaliotpou, Xaptoonpo, Etodopd (katd mepimtwon).
® MTopEeiTe va TIANPWOETE |LE TILOTWTLKN 1) XPEWOTLKN Kapta (§exopaote povo Visa, MasterCard).

Ma Téco diactnua WoxVeL n KaAvyn;

o Edv emuAé€ete tnv KaAvyn yia etiiola moAAamAd tagidia:
loxUeL yLa tnv tepiodo yla tnv omola €xou e anodextel to aoddAlotpo, omwe avadepetal otn BeBaiwon achaiiong . ZUpdwWva pe AUTO To achaAloTipLO
cLUBOAALO, N KAAUYN akVpwong Ba LoXUEL Ao TNV NUEPOUNVia Tou avadEpetal oto Miotomolntikd EMKUpwaong ) amod TV wpa KPATNGNG OmoLoudHmoTe
ta&dlol (omoto amd ta SVo mponynBel xpovikad) kat AfyeL KATd TV évapén omoloudnmote taLdlou.

e  Edv emilé€ete KAAuyn yia pepovwpévo tagisn::
loxUeL yLa tnv mepiodo tou Tagdlol Kat AfyeL katd tv ohokArpwaon tou, aAAd oe kapia mepintwon dev umtepPBaivel Tnv mepiodo mou avadépetal otn BeBaiwon aoddAiong.
JUpdwva pe autod to aohaAlotrplo cupBoAato, to Tunpa A - KaAun akipwaong Ba loxVeL amod tn otyur tou Ba kataBdAete To acddAotpo
° ‘Ooov adopa ta tagidia piag Stadpoung::

'OAeg oL aodaliotikeég kKaAUhelg Ba mavoouv va LoxUouV 72 WPEG UETA TNV TIPWTN €060 Ao TOV EAEYXO METOVACTEUONG TNG XWPACG TEALKOU TIPOOPLOUOU 0OG I KATA TV
nUepounvia ARENg autng tng aohaiiong, 6moto amo ta SVo nponynBel xpovikd. H TeAkn xwpa tpoopLlopol Ba Bewpeital wg o TOmog katotkiag oag kat n kaAudn BACEL AUTAG
™G aocddAiong Ba toxUel avaloywe.

Muxg ITOPWVA OKUPUWOWTO CUMBOAALO;

® Exete 10 SKaiwUA VO OKUPWOETE AUTAV TNV aoddAion €wg kot 14 nUEPEG amo tnv nuepounvia mou Ba AdBete ta €yypada tou
aodaliotnpiov atnv apyn tng acddAlong, UTo TNV mPolmoBeon OTL dev €xel TaELOEPEL kKavevag aodaAlopévag, (I otnv mepimtwon
aodalotnpiwv povol tafdlov, n kdAudn dev €xel apxioel ndn) kat dev €xel mpoPAnOel kapia afiwon oto mMAaiclo autol tou
aocdaliotnpiou.

e Je mepilmtwon mou anodaciceTe va aoKOeTe TO Sikalwo aKUPWONG EVTOG AUTHG TG tpobeopiag, Oa Sikalovote mMARpN emotpodn
Tou aodaAiotpou, UTIO TV TIPoUTOBeon OTL Sev €xel TalldéPel kavevag aodaAlopévoc, (f otnv mepimtwon acdaAlotnpiwy povol
tagldLol, n kaAun dev £xel apxioel dn) kat Sev £xeL mpoPAnOei ) Sev mpokeLtal va tpoBANnBel kapia afiwon oto mAaiclo autol Tou
aocdaliotnpiou.

Emkowwvnote padl Log yla VoL aoKAOETE TO SLKAlwUa akUpwong.
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