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Lrowxeia Zkapwyv & Balacoiwv Meowyv

Avatatog
MHXANO- . APIBMOZ ETOZ YAIKO H.P.
KINHTO | ApiBuoc TYnoz NHOAOFIOY  |KATAZIKEYHE| KATAZKEYHI | MHXANHE

EnwBatwv
D Nat
D'Oxt
D Nat
D'OXL
D Nat
D'Oxt

D Nat
D'Oxt

D Nat
D'Oxt

ONOMA

Xpnon Lkapwv & Balacoiwv Méowv

Mepiodog MaponAiopou:  Ano: Ewg:
Xphon: D [6LwTikn G Evotkiaon-Movipo MAnpwpa C| Evolkiaon-18tokThTn €ni Tou ZKapoug D Ixohn EkpaBnong
Xpnon lMapeAkdpevwy (Zkt, AAe€intwro, EAknBpo, AakTUALOG, KTA): CI Nat D ‘Oxt

ItatioTika Znpwwv TeAeutaiag Tpletiag:




MAnpwpn AcpaAioTpou
Zuxvortnta MAnpwpng AcpaAiioTpou: Eo" anag, Tolg peTpnroig.
Tponot MAnpwpnhg AcpaAioTpou:
H Etalpia napéxel Tnv duvatdtnta e€0GANONG Tou ao@aAAiGTPOU 0AG PE AUTOUATN XPEWON TNG MIOTWTIKAG 0AG KAPTAG N UE nayla
EVTOAN OTOV TPAMEZIKO 0aG Aoyaplacpo, €pOoov n TPAMNEZA MoOU EMAEYETE CUPPETEXEL OTo OlaTpaneziko ouotnpa AlAZ. Ta va
EVEPYOMOLNCETE TN OUVATOTNTA AUTH, NAPAKAAOUME va CUPNANPWOETE T NLO KATW nedia:
(] A AutopaTn xpéwon TG MOTWTIKNAG KAPTAG
Eid0G NLoTWTIKAG KAPTAG: (] VisA [ ] MASTERCARD

Ap1B. NOTWTIKAG KAPTAG: 1 Huep. Anéng: /

| | | |1 | | | |1 | | | 11 | | | |

(0 neAdtng anodéxetal kat avahapBavel Tnv unoxpEwon va evnuepwoel Tnv ETalpia ypantd, ya kabe alayn otnv nepiodo
LoXU0G TNG MIOTWTIKAG KAPTAG N oTov aptBpd authg).

G B) Mayla evioAn xpéwong Tpanezikol Aoyaplacpou (Anatreitat n sUPNANP®WON ToU CUVNPPEVOU evTUnou)

Enwvupia tpanezag:

E] ') AN\oL Tpénot NANPWHAG

[:J Méow Sladiktuou (Web Banking) g TaxunAnpwph EATA
D Tnhepwvikn nhnpwpn (Phone Banking]) E] KataBoAn oTa kevrpika ypageia Tng Etatpiag
D NAnpwpn oe Tapeia Tpanezwv (AIAL) g Méow ouvepyartn Tng ETatpiag

KataBoAn oe ATM, epooov napexetat n duvatotnta anod
TNV TPAMEZA NOU CUVEPYAZEDTE




EvnuepwTikd Evturo Mevikwv Aopalioswyv

(oriwe opiCetal oto dpBoo 150 Tou v. 4364/2016)

To mapdv €yypapo dev amnoTeAe! VOUIKA SEOUEUTIKA TIPO0Popd Kat oUhPwva Je Tov V. 4364/2016, dpBpo 150 mpénel va
napadoBel mpwv ™ olvayn e acpdione

H rapoxf Twv TANEOPOoPIdY ToU TIAPAVTOS EVIUMOU dEV OUVETMAYETAL UTIOXPEWON NG ACPAAIOTIKAG eTaplag va arodexBel
mv Aftnon AopdAione/ Mooopopd 1) ) olvan acpalloTKAC oUuBaonc.

>Tolxela yia v Etalpla

Enwvupia AcpalioTikA¢ ETaipiag: Generali Hellas Avivuun AcQaloTiky ETaipia,

p— MEAhog Tou Ouihou Generali
S

e Nopik Mop@n: Avwvuun Etaipia

Zkomég: Alevépyela aopahioewy CwNg Kal YEVIKOV aoPpaNCEWY Kal avTaoPaiioswy
Kpdtog-Méhog Kataywyng: EANGSa

AigOuvon Edpag: HAla HAloU 35-37 & MuBgou, 11743 Abrva, TnA.: 2108096100, Fax: 2108096368,
www.generaligr

H GENERALI HELLAS AAE £€xel Tnv uroxpgwon va dnuootelel KABe xpdvo €kBeon yia T Ppepeyyudtnta
KQl TNV OKOVOUIKT TNC KaTtdoTtaon oUupwva he To doBpo 38 tou v. 4364/2016 n ormola tiBetal ot didBeon
ToU JUhBaAAduevou pEow NG toTooeAdac Mg Etalplag: www.generaligr

Epapuootéo Alkalo

To dikato Tou BIETIEL TIC OXEO0EIC TIOU AMoPEE0UV amd 10 AcPAAIoTPLo eival To EAANVIKS. [a omoladAmoTe
Blapopd Tou TuxOv mpokUel ueTagy g Etalplag kat Tou SupBaiAduevou, Tou Akalodxou 1) érolou dAAoU
MPoBAAAel afiwon oe ox€on pe To ACPAAIOTAPIO KATA TOMO apuddla eival AMOKAEIOTIKE Ta dIKAOTAPIA
Mg ABrvag.

®opoAoyIKO KabeoTwa

To POPOAOYIKO KABEOTWC TOU LoXUEL VIO TO OUYKEKPIUEVO TUTIO aoPaAloTnpeiou opieTatl amnd m GpoPoAOY!I-
=P K1) voupoBeoia (v. 4172/2013) drwe k&Be popd 1oxUeL
+

EEE @

Tpodroc & Xpdvoe AleuBEong Alapopwy Maparovwy Twv ACPAANOUEVWV

To yparTtd mapdrnovo UMoBAAAETAL he TN CUMTIANIowoN TS @opuas YTioRoAng Mapandvou pe e-mail oty
NAEKTPOVIKN SleUBuvon complaints@generaligr, uéow Fax otov aptbud: 210 8096378, TaxudpouIkd ot died-
Buvon Generali Hellas AAE HAla HAloU 35-37 & Mubgou, 11743 ABrva, yia ) StacpdAion dikamng Kkal Aueong
QVTIMETWTIONG TOU TIAPATIOVOU UE ATOOTOAN amdvinong ota VOUIKG XPoviKd dpla, Kat To apydTepo oe
nevivta (50) nuépeg, olupwva Pe Ta opilldueva amd oxXeTkA andpaon e Tpdnelag Mg EAAASoq. O
ao@aAiopgvog diatnpel kKdbe dikaiwua va areubuvOel OTIC APUAdIES APXES YIA EEWSIKAOTIKY AUon OTwg
evOEIKTIKG oV Tpdrnela g EAAGdOG, oTov Suvilyopo Tou KaTavaAwTr) Kal dev SIaKOTITETAL N TTApaypapn
TWV AEIWOEWY TOU YIA TIOOCPUYN 0NV AKALOOUWN.




ANAwon MoALTknG

Mpootaciag Mpoowrikwy
AeSopEVWV

O okomdg g napovoag AAwong MoAwtikng Npootaociag Mpoowrikwyv AeSopévwy elval va €nyrnoeL Tov TPOTIO KoL TOUG
AGYoUG yLa TOUG omoioug xpnotponoloU e ta Mpoowrikd oag Aedopéva. Zag mopakaAoU e va SLafAceTe e MTpoooxn
v napovoa SnAwon.

Motog Ba xpnotpomnotioel Ta Mpoowrikd Asdopéva oag

H Generali Hellas AAE Ba xpnGLULOTIOL OEL TAL TPOCWTILKA SESOUEVA 0AG PLE TNV LBLOTNTA TNG WG YIeuBuvog Enegepyaaiag
Aedopévwv (Data Controller). Mmopeite va emikowvwvoete pall pag otnv mopakdtw dtevBuvon:

HAla HAwoU 35-37 & MuBgou 117 43 ABriva

TnAédwvo: 2108096100

e-mail:info@generali.gr

Edv éxete omoladnmote amopia avadopikd pe tnv enefepyaocia Twv Mpoowrnikwyv oag Aedouévwy, edv BEAETE va aoKN -
octe onolodnmote Sikalwud oag, i va UTIOBAAETE KATOLO TapATtovo avadopLkd pe ta Mpoowrikd AsSopéva oag, UMopeite
Vo EMIKOWVWVACETE Ue Tov YmeUBuvo [Mpootaciag Asdopévwv (Data Protection Officer) pag eite oto e-
mail:dpo@generali.gr. eite pe emotoAry otn StevBuvon tng Generali pe tv évdelén Yrnoyn YmeuBuvou Mpootaciog
Aedopévwv.

Nwg Ba xpnotuomnotjcoupe ta Npoowrikd AsSopéva oag
H Generali 6a xpnoomnotroeL Ta MPoowrikd oag dedopéva:

1. yw tnv ektipnon (underwriting), avtaoddAion, katl Staxeiplon tou acdaAlotikol KivdUvVou Kal tov KaBoplopd Tou
aodaAiotpou,

2. ywa ) ouvan, ékdoaon kat Slaxeipion tou acpaliotnpliou,

3. yLwa TNV moapoxn Twv achaAloTikwy KOAUPewv Tou aodaliotnpiou oag, cupmepapBavouévng tng eKTiunong, Tou
£AEyXOU Kol TOU SLakavoviopoUu Tt a.odaAloTiki¢ anolnuiwong o nepintwaon enéleuong tou Kvduvou,

4. ylo va oag evnuepPwoel yla Bépata mou adopolv oto acdaAlotnpld oag (avavéwarn, mpobeouia e€6dAnong, KAT.) kot
AaM\a potlovta Kat yla va {ntroeL TAnpodopieg yLa To ninedo Lkavomoinong oag amno Tig Unnpecieg tng Generali,

5. yla T cUppopdwaon tng Generali pe umoxpewoelg mou emiBAANOvVTAL Amd TO LOXUOV VOUOBETIKO KAl KOVOVIOTIKO
mAaiolo, cupmepthapBavouévng g Sloxeiplong mMapamovwy Kol KATAYYEALWY, KOL Yyl TNV KATATOAEUNGN TNG
00paALOTIKAC AMATNG.

H Generali Swkatoutal va enefepyaotel ta MNpoowrnikd Asdopéva cag yla th cuvayn Kal TV eKTEAECH TWV avaykoiwy

TIPOCU UBATIKWY EVEPYELWV KAL YLOL TNV EKTTANPWGN TwV 0pwV Tou achallotnpiou oag, EAv AUTO KATOPTIOTEL.

Mota Npoowrikad AeSopéva XpNOLULOTIOLOUE

Oa enetepyaoToU e LOVO MNpoowrikd Asdopéva Tou gival AmoAUTWE avayKaila ylo Toug avwtépw avadepOEVOUS OKO-
ToUC. JUYKeKPLUEVa, N Generali Ba eme€epyaotet:

1. To otolkeia tautomnoinong cog (ovopatenwvupo, AAT, AOM, KATL).

i

Ta otolyeia enikowvwviag oag (dtevBuvaon, tTnAédwvo, e-mail, KAT.).
3. Ta otolxela tou tpanelkol oag AoyaplacpoU (IBAN) ) TnG MIOTWTIKAC KAPTAS CAG.

4. Tuxov ala dsdopéva rou n Generali tnpel oto apyeio g, anod nponyoupeveg cuvaAlayeg pall ooc.

Ye nepintwon enélevong tou achalloTikol KwwdUvou, n Generali Ba oag {ntroel emutAéov otolxela mou Ba adopolv To
OCUMPAV KaL TLG TTIEPLOTATELG UTIO TLG OTIOLEG AUTO GUVERN, OTOLXELO EUMAEKOUEVWV TIPOCSWTIWY Kal SIKaoUXwv amolnuiwong,
KaBwg kal mpdabeta SikaloAoynTika.

Me motlov polpalopacte ta Mpoowrnikd AsSopéva oag

Mrmopel va polpaoTOUPE Ta TMPOCWTILKA OSeSopéva 0OG HE €EWTEPLKOUC OPYAVIOUOUG OMWG: HE TOV 0oPaALOTIKO
Stapecolafntn cag kat évav €€oucloS0TNUEVO TIPAYHOTOYVWUOVA, O TEPMTwon TPoachaAloTIKOU €AEyXou 1 O
nepintwon enélevong Tou acdhaAlopévou Kivduvou. MTopel, emiong, va LOLPACTOUE T TPOCWTIKA oaG SeSopéva e Ta
TEXVIKA TUAMOTA TG £6pag tou Opilou Generali, d\Aeg etatpieg Tou Opihou Generali, KaBwWG Kal pe cUVEPYALOUEVEG

i Hellas i Etaupio
Kevrpwd Mpadeia: HAlot HALoU 35-37 & MuBéou, 117 43 ABrva, T 210 80 96 400, F 210 80 96 367 - Fpadeio B. EAAasas: 26nG OktwpPpiou 38-40, 30¢ 6podog, 546 27, Oeccatovikn, T 2310 551 144, F 2310 552
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mailto:info@generali.gr
mailto:dpo@generali.gr
mailto:dpo@generali.gr

avtaopoALoTIKEG eTalpieg. H Generali €xel AaBel ta avaykaia pétpa wote kabe dopad va StaBiBalovral Lovo ta amoAlTwe
avaykaia deSopéva kat va eEacdaAileTal n vopLuoTnTa TNG eNefepyaciag.

H Generali 6ev mpokettal va amokaAUPEL LE OTIOLOVENTIOTE TPOTIO TA MPOCWTILKA oag SeSouéva o€ omolodnmote Tpito HéPog
1o omoio &g oxetiletal pe To achaALoTAPLO COC KAl TNV ApoX TwV KAAUPEWY KOL TWV UTINPECSLWV TIou TipoBAEmovTaL amnod
QUTO, EKTOG EAV AUTO ATALTELTOL Ao T vouoBeaia 1) amo vopLuo aitnua f evtoAr dnuoactag apxns. H Generali 6ev mpokeLtatl
va SlafiBdoel kavéva mPoowrikd cag deSouévo oe TPITOUG yLa XPrioN OE EUTIOPLKEG TPOWONTIKEG EVEPYELEG, XWPLG TNV
TipoNyoUEVN pNTN oag cuykatdbeaon.

Martl arotteitat n cuAhoyn Kot emegepyaoia Twv Mpoowrmikwv AeSopévwy 00G

H ouMoyn kai enefepyaoia twv mpoowrnikwy Sedopévwy oag elval avaykaio yla T ouvadn Kot tn Asltoupyia tou
aodaliotnpilou. Eav Sev mapaoyete ta Npoowmnikad Aedopéva oag, Suotuxwg, n Generali 6ev SUvartal va mpoPet otn cuvan
Tou aodaAiotnpiou /KoL oTNV MOPOX TWV UNNPECLWY Kol KOAUEWY TTOU auTO TIPOPAETEL.

Anauteital emiong ywa ™ oupuopdwaon tng Generali pe umoxpewoelg mou emtBarlovtal and to LoXUov VOUOBETIKO Kat
KQVOVLOTLKO TTAQLiGLO Ttou SLEMEL TN AetToupyia TwV Ao AALOTIKWY ETALPELWV.

Ta dikawwpatd oag avoadopkd pe ta Mpoowrikd Asdopéva

Mropelte va aoknoete ta akoAouba Sikalwpata avadoplkd pe ta Mpoowrnikd Asdopéva oag: MpocBaong, Alopbwoang,
DopntdtnTag, Kat, epdoov cUVTPEXOUV oL TPoUTIoBETELG Tou vouou, Alaypadnc, Neploplopou kat Evavtiwonc.

Mo neploodtepeg mAnpodopieg avadopLka pe TIG TPoUToBECELS AOKNONG TWV SIKALWUATWY oag, Pmopeite va emokedOeite
TNV Lotooehiba tng Generali Hellas (www.generali.gr). Mmnopeite va aokfoete ta Sikalwpatd oag péow tng LotooeAibag
Hag 1N, €VaANOKTIKA, Mmopeite va emikowwvroete ameubelag pe Ttov YmeUBuvo [pootaciag AsSopévwy oTo
dpo@generali.gr yia tnv doknon twv Sikalwudtwy oog, kabwe Kat ywa kdbe dAAn mAnpodopia. H aitnon doknong twv
Sikalwpatwy gival Swpedv, ekTOC €dv To aitnua givat tpodavwg afdactpo f utepPoALKko.

MNw¢ propeite va uTIOPBAAETE pLa KatoyyeAia

Je nepintwon mou Oewpeite OtTL OlyeTal e OMOLOVENTIOTE TPOTIO N MPOCTAGLA TWV MPOCWTILKWY 0a¢ SES0UEVWY, UMOPELTE
va npooduyete otnv Apxn Mpootaciag Asdouévwy Mpoowrikou Xapoaktipa: Kndioiag 1-3, T.K. 115 23, Abnva,
www.dpa.gr.

Ma néoo Kalpo dtatnpoupe ta Mpoowrikd AsSopéva oG

Oa Siatnprnooupe Kkal Ba enefepyalopacte ta MpoowTikd cag Asdopéva ylo TOUG OKOTIOUG Tou avadéEpovtal
TapAmAvW yla 600 dlaotnua to achallotiplo cag elval og LoxU Kat HEXPL €lkoal €tn HeTd Tt AREN LoxLvog Tou yla
onolodnmote AOyo, €KTOG €av n vopoBecoia mpoBAemnel Stadopetikn mepiodo Slatnpnong. e nepintwon pn cuvadng
Tou aodaliotrplou, Ba Slatnpriooupe ta Npoowrikd Asdopéva oag LEXPL KOL VLA TIEVTE £€TN.

i Hellas i Etaupio
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Anhdoglg ZupBaMopévou - AopaAiopévou / AtapecolaBnTn

Me Baon Ta otowxeia nou dnAwaoa kat Toug NevikoUg kat Eldikoug Opoug Tng AopaAiong nou diaBaoca kat anodéxopat, Napakaiw
va npoxwpnoeTe oTnv €kdoon AcpaAloTnpiou. LUPPwWV® N acpdiion va toxuoel YeTd Tnv anodoxn Tng AiTnong pou ano tnv
Etawpia oag kat pe tnv npoindBeon o1t Ba €xw kataBaAel eunpoBeopa 10 oPeNOpEVO ao@aAloTpo. Tnv napouca Aitnon
aoQAALONG CUPNANPWOO PETA and AENTOHEPN AVAYVWON yvwpizovrag O€ TLG GUVEMELEG TOU VOHPOU yld Yeudn n nenAavnpevn
OnAwoN Kal yla anool@nnon yvwoT®wyv cuhBaviwv mou eivat ouotwdn yla Tn olUvayn auTtng TG acpdaAong, dnAwvw pnTa Kat
unevuBuva OTL OAEG oL ONAWGCELG Kal MANpopopieg nou nepLexovrat otnv Aitnon auth eival aAnBeig, NANpeLg xwpig napaAeiyelg
kaL petaBoAgg, Ba anoteAéoouv de Tn Baon yia To AcpaAitoTnplo nou Ba ekdoBel Kal TNV avTIPHETWNLON AOPAALOTIKNG MNEPLNTWONG.

H Aitnon auth, pagi pe TIg ypanTéG CUPMANPWHATIKEG MAnpo@opieg, aAAnAoypagia, anoTeAel avanoonacTo HPEPOG TOU
Aogpahiotnpiou. Ot napanavw GNAWOELG PoU LOXUOUV Kal yla kKaBe avavéwon Tou AopaiioTnpiou kat kaBe MpooBetn Mpagn, ekTog
€av TpononotnBouv pe éyypapd pou, To neplexdpevo Tou onoiou Ba anodexBei n Etalpia. Zuppwve kat anodéxopal 6nwg Ta
npoownika dedopéva nou nepléxovral otnv napoloa Aitnon Ao@dAiong kat yvwotonotoUvrat otnv Generali Hellas AAE,,
xopnyouvTat pe Tnv ouykataBeon pou yia va Ta ene€epyacBei n Generali Hellas A.A.E. anokAeloTika pe okond tnv clUvayn Kat
TNV AeLToupyia TNG ao@aALoTIKhG cUpBaong.

AnAwon ZupBaAhopévou - Acpaliopévou

AnAwvw OTL €xw evnpepwBel and Tov ao@aAloTikd dtagecoAaBnTh npooupBaTika yla To ao@aAALloTIKO nNpolov nou eneiega. Exw
napakdBet 1o Evnpepwrikd Eviuno tng Generali tou v. 4364/2016 kat tn Anhwon MoAurikng MMpootaciag Mpoownikmy
Aedopévwy. Exw evnpepwBel 0TL Ta napandvw €viuna sivat avaptnuéva Kaw otnv totooeAida Tng Generali (www.generali.gr).

AnAwaon AwapeoolaBnth

AnAwvw 6Tl WG a0PAALOTIKOG dlaPeECOAaBNTAG EXxw TNPNOEL OAEG TIG MPOCUHBATLIKEG UMOXPEWOELG PHOU €VAVTL TOU UNOYN@LOU
nelatn, oUp@wva pe Tov v. 4583/2018 yia Tn dlavopn 0O@ANOTIKGOV MPOLOVTWY, £XW XOPNYNOeEL OAEG TLG NPoBAENOUEVEG
nAnpogopieg oUppwva pe Ta Gpbpa 28 kat 29 v. 4583/2018, éxw unoBalel KAl GUPNANPMOEL TO £VIUMO AVAAUGNG QVAYK®V
unoywn@Lou NEAATN, TOV €XW EVNUEPWOEL YLA TA OLKALWHPATA KAL TLG UNOXPEWOELG TOU KAl TOV €XW EVNHEPWOEL YL TO EVNUEPWTLKO
eviuno Tng Generali. Eniong, Tov evnpépwoa OTL Ta napandvw éviuna elval avapTnpéva kat otnv otooeAida Tng Generali
(www.generali.gr)

Tonog Huepopnvia

Ynoypagpn

YupBaMopévou/ Aopaliopévou Ynoypagn AwapigooraBnn

= GENERALI

Méag Tou Opihou Generali eyyeypappévn ato Mntpwo AcpaiioTikwv Opidwy
Kevrpika Mpageia: HAla HAwou 35-37 & MuBéou - 11743 ABnva - TnA: 210 80 96 400 - ®ag: 210 80 96 367 - www.generali.gr
Kevrpika lMpageia B. EAMGdoc: 26ng OktwBpiou 38-40 3o Opogog - 54627 Beooahovikn - TnA.: 2310 551 144 - ®a€: 2310 552 282
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