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ENMIOYMHTO EIAOZ AZTIKHZ EYOYNHZ*

O EmayyeApaTiKr aoTIKA uBUVN GapUaKOTIOI0U O AoTikr| euBUvn Eevododyou

O AaTikr €uBUvn BIOXEIPIOTH TIOAUKATOIKIOG (y1a Eevodoyelakeg Hovadeg dvw Twv 60 dwaTiwv)
Qs AoTikr) uBUvn a6 TN AeiToupyia emayyeAUATIKOU XWPOU O s AoTikr) uBlvn 1810KTATN camping & KATAOKNVWOEWY
O 4. AoTikr euBUVN IBILTIKA / OIKOYEVEIGPXN O 9. Aok gubivn TTUpAG

(O 5. AoTikr euBUVn 1BIOKTATN {WOU (O 10. AMa €idn 00TIKAG EUBUVNG

O 6. AoTikr| €UBUVN KUVNYGV / HEAGOV KUVNYETIKOU GUMGYOU

* ZuumAnpwarte 6Aa 1a atoixeia mou nrouvral 010 CXETIKO TUAUA TS aitnong yia To €i00¢ 1 Ta €idn aoTikA¢ euBivng mou embupeite
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1. EmayyeApaTiki aoTIKA €uB0vn @apuaKoTToIoU
M6oa XPOVIO AOKEITE TO EMAYYEAUG TAG; ..vvoovvvvvee AmaoyoAeite BonBniké mpoowmkd; (O NAIL - (O OXI
Av val, dwaoarte aTOIKEIR (APIBG, EIDIKOTNTA). ... EmBupeite kal kGAuyn aoTikAg £uBivng pyodom; () NAI O ox

2. AoTiki €uBUvn SiayelpIoTH TTOAUKATOIKIOG

‘ET0G KATAOKEUNG TOU KTIPIOU: ..o Api1BudG 0pOPWY, GUPTI/VOU KOl IOYEIOU:..................

3. AoTiki €uBUvn a1rd TN AciToupyia eTTayyeAPOTIKOU XWPOU Eidog emiyxeipnong ...
KaTaoKeur KTIPIOU: ... Zg TTO00UG KAl TTOI0UG 0POPOUG BPICKETAI N ETTIXEIDNOTY; ..vvvovvvevereiiseeieeisceseise s
M6oa TETPAYWVIKA Eival 0 XWPEOG TTOU KATAAAUBAVEI N ETTIXEIENOT; ...ovvvvvve. ApIBUOG TWV ETTIOKETTTWV/TTEAATWV KABE PEPQ (TTEPITTOU): oo
Ap1Bu6G OTTAGXOAOUPEVOU TIPOTWTTIKOU KAI EIDIKOTITEG GUTOU: ...t
Etioi0G kUkAOG €pyaciwv (TCPOG) VIO TO TIPONYOULEVO KOI TO TREXOV ETOG .. .....vveieroiesiiesoiesseeseies s
ET010 UIGBOAGYIO VIO TO TTIPONYOUHEVO KOI TO TPEXOV ETOG: ... ceoieeieeiesieaiicieseesee e
Yméapyouv Tupooeotika péoa; (O NAI (O OXI Av val, S0OATE AETITOPEPEIES (APIBUO KO EIBOC): -.ooovooooerooooooeoeeeeeeeeeeeeeeeeeeeeeeeeee e
Edv pdkeital yia BEaTpo A KIVNUATOYPAPO, AVAPEPATE UPIBHO BETEUIV: ........ooieeee e
Edv mpokeial yia 0TaBu6 autoKIVATWY, ava@éPaTE APIOUO BETEWY OTABUEUDTIG: ... v
Edv pdkeital yia ekTTaIdeUTAPIO, AVAPEPATE APIOUO TTAIBILV KOI KABNMYNTWV: ©..oooeoececeeciecee e
Zg TIEPITITWON TTOU EMIOUEITE Pia 1) TIEPIOTATEPES ATTO TIG TIAPAKATW GUUTTANPWHOTIKEG KAAUWEIG, TIOPAKAAOUUE ONUEIWOTE avaoya
* AGTIKr| €UBUVN a6 TPOQIKI| dnAnTNpiaan: ONA Oox
* AGTIKF| £UBUVN £PYOBOTN: ONAL O oxi

+ AoTikr €uBUvn ouvetteia TupKkayidag évavtt Mearwv /emokerrov: () NAI O oxl
Ye mepiTTwon Tou emBupeite kGAuwn yia avuwwrikd pnxavipata f Clarks, ava@épate apiBPO KAl €00G QUTUV ...

4. AoTIKR €uBuvn IBIWTIKN / OIKOYEVEIAPXN
Mpog ao@ahion dropa ektdg Tou Kupiwg Aopahi{dpevou

OvouaTemwvupo HAikia Zuyyevikn /) dAAn oxéon §dptnong

—_

Hlwn

5. AaTikn €uB0vn 1810KTATH {WOU
Ti €idoug kal TTOIAG PATOAG EIVAI TO KATOIKIBIO QU0 GG, ... HAKia: e
YTIGpXouv XapaKTNPIoTIKG TTou To Kavouv va Eexwpilel amd Ta Gha; (O NAIL - (O OXI
Av NAI, dwoarte OTOIKEIR (OVOUT, XPUWHT, IDIOITEPA YVUIPITHOTO): . .ooovoeieroieisieseiesiese s

6. AoTiki €uBUvn Kuvnywv / yeAwV KUVNyeTIKOU GUAAGYOU
‘ET0¢ idpuong ZUNOYOU; ................... ApIBUOG LEADV: ..o
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7. AoTiki €uBUvn §evodoyou (yia Eevodoyelakeg Povadeg dvw Twv 60 dwuariwv)
Katnyopia gevodoxeiou: ............ ApIBUOG OWHATIWV: ... ApIBUOG KPEBOTILOV: ... ApiBudg avegaptnTwy bungalows: ......................
KaTaoKeur| KTIPIOU: ........cc.co......... ApIBUOG 0POPWV: ... HAIKIO KTIQIOU: ...
H Eevodoyeiakr oag povada amoteAeital ammé éva eviaio ktiplo; (O NAI - (O OXI

Av OXI, ava@épate apiBUo KTIpiwy, av €ival GUVEXOMEVA, TIWG OUVOEOVTON HETOGU TOUG: ... ...uverirereierceiseesessssesesscss et
ApIBUAG AVEAKUGTAPWV: ............ ApIBUOG EOTIATOPIWY 1 PTTAP: ............ Moéoeg maoiveg dIABETEI TO TUYKPOTNUGE OOG; ................
Ymépyouv abAnTikég eykataotdoeig; (O NAI - (O OXI Av NAI, avo@épaTe aPIBUO KA EI00G: ..o

YTépxouv Kévpa SIaoKESOONS, XWPO! Wuxaywyiag, kataoTiuata A koupwTApia ato ouykpétnud oag; (O NAI - (O OXI
Av NAI, avagépare apiBuo kai xwpnTikotTa: ...

NiaBéter To ouykpdTua oag aiBouoeg auvedpiy; (O NAI (O OXI Av NAI, avagépate apiBUO KAl XWPNTIKOTATAL w........oovveveeeeeeecceoeeeeee e
NiaBTel To GUYKPOTNPG ag OTeyaopévoug (KAeIoToug) xwpoug otéBueuang autokvitwy; (O NAI (O OXI
Av NAI, avagépate BEaeig oTdBpcuong kal UTTAAANAIKG TTPOCWTTIKG

Ap1Budg §0dwV KIVOUVOU: ............ Yméapyouv upooBeotikd péoa; (O NAI (O OXI Av NAI, avagépate apiBud Kal €180G: ............oovvverececcccceeee
ApIBUAS TTPOCWTTIKOU: ................. Mepiodog AEITOUPYIAG TOU ZEVOBOXEIOU: ........cvvvveee

Y& TTEPITITWON TTOU EMOUYEITE Wia 1) TIEPICTOTEPEG OTTO TIG TTAPAKATW CUPTTANPWUATIKEG KAAUWEIG, TTAPaKAAOUME CNUEIWOTE avaAoya

« AoTIKA uBUvn aTd TPOYIKH SnANTHPiaoN; ONA O ox

* AoTikn} uBUvn ouvetTeia TTUPKAYIAG EVaVTI TIEAATWY /ETTIOKETITWOV: O Nal O ox

* AOTIK) £UBUVN £pYOBOT: ONalL - O ox

* Khotm avTikeluévwy (Bev kaAUTITovTal TiHaAQH, Xpriuata, agidypaga kai ouvagr): (O NAI O ox

Edv NAI, emAéCTe Zxéd10 A ) ZX£€GI0 B yia TV KAOTTA TwV QVTIKEIPEVWVY.
MapakaAoUye avaypdyte T0 TTO0O: AV TTENGTN EUPW .o HUEPNTIWG EUPW ..o
Mapakaloupe avaypdwte ammaAdayr o€ KEBE InUIG EYPQ .o

8. AoTik €uBUvn 1310KTATN camping & KATACKNVWOEWV
Ava@EpaTe TETPAYWVIKA HETPO TOU GUVONIKOU XWPOU TOU Camping 1 TNG KATOOKAVIIOTIG: .....oueeiiirieaieieiseiieis e
YTéapyouv eaTiatépia f aBANTIKEC 1y GAAeg eykataotdoerg, (O NAI (O OXI AV NALL BWOTE OTOIKEID ..o

Y& TTEPITITWON TTOU EMOUYEITE Wia 1) TIEPICTOTEPEG OTTO TIG TTAPOAKATW CUUTTANPWUATIKEG KAAUWEIG, TTAPAKAAOUME CNUEIWOTE avaAoya
« AoTIKr uBUvn AT TPOYIKH SnANThPiaoN;: ONA O ox « AoTikA euBovn epyodsm: - (O NAL - (O OXi
* AaTikr £uBUVN ouveTTeia TTUpKayIdg évavti eAariov /emokemmav: (O NAI O ox

9. AoTiki €uBUvn TTUPAG EvavT YEITOVWV yia UAIKEG {npIEg
Ta emayyeAuatikous xwpous, n kGAuwn autr dev utropei va 600¢ei aveédpnra, aMa udvo edv kaAurerai kai n aoTikr euBuvn amo 1 AsiToupyia Tou XWPOU.

Kataokeur) Toixwv kai 0Téyng: ...

Ap1Budg 0pOPwV (Kal ITOYEIOU): .............
2¢ Ti xpnoiuelouy (AETITOEPWG);

TO UTTOVEIO: ..ot
TONGOVEID: ..ot
L@ 10T T T, OO
Egdrretal 10 KTip1o pe GAAQ KTipIor kal TTOIa N KATOOKEUN Kal N XPRon Toug; ...

APIOTEPD oo DAEEIA oo

ZnUewoarte av UTTapyouv TTUpooBeaTikd péoa, dwaoate AeTITOPEPEIES (APIBUO, €I00G, TEAEUTAIO NUEPOUNVIA AVAYOUWONG) ....vvevvvviveeerciiseeereeei e

Mapakaloupe avaypdwte ox£6I0 KAAUWNG
YNKEG Qnuieg: AV OTOXNHO € .o ZUVOAO €UBUVNG TNG ETAIPIOG: € ..o
(21a TiuoAdyia AaTikig EuBivng avagépovrar avaAutikd ta dpia kGAuwng, or amalAayég kai 1o EVOEIKTIKG KOOTOG).
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10. AAAa €idn aoTIKAG €UBUVNG

Avagépare aToixeia Tou agopolv €idog aaTIKAG euBlivng, Tou Sev TTPOBAETIETAI OTTO TV TTapoUca TTPdTacH;

TYXON NMAPATHPHZEIZ KAI ZYMINAHPQMATIKEZ NMAHPO®OPIEZ IN'lA TON NMPOZ AZ®PAAIZH KINAYNO

O zxédi0A O zx¢d0B O zxgdioT O zxgdioA

(2ra TipoAdyia AaTikic Eubuvng avapépovral avaAutikd ta dpia kdAuwng, ol amaAdayés kai 10 eVOEIKTIKG KOOTOS KGBe Oxediou).

Avaypdyte avaAuTIKé To oX£010 TToU eTAEEaTE:

ZWwHaTIKEG PAABES / OAVATOG EVOG OTOHOUIE ... YAIKEG {npieg: €
Opadiké ariynua: € e ZUVOAO €UBUVNG TNG ETAIPIAG: € oo

Avaypdyrte v ammaAAayr TTou I0XUEl yIa TO OXEBIO TTOU ETTIAECATE AVWTEPW:
MI0KABE QNUIGE € oo s M0 KEOE UNKI) QNUIGE € oo

IZTOPIKO ZHMIQN
Znuigg TTou €xeTe TTANPWOE Ta TEAEUTAIA 5 XPOVIO. XPOVOAOYION KOl EIB0G CTHIUIV: ..o

Eixate ao@ahioBei yia autég TIg CNUIEG; O NAI O ()4 Av NAl, og Troia AceahioTikA ETaipia;

ag éxouv apvnBei oTo TTapeABGY TTPOTAOT 0ag yia aoQANIOT Twv TapATIavw KIVBUVWY fj 6ag xouv akupwael oxetik acpdhio oag; (O NAL - (O OXI

Av NAI, roia AcpahioTikiy ETaipia kar ToTe;

AAANA AZDAANIZTHPIA

Ymépyouv Gha aggahioThpia yia Tov idio kivduvo; (O NAI - (O OXI

Exete GMa aopahioTipia onv INTERAMERICAN; (O ZQH: O nypox (O AYTOKINHTOY O AMO

TPOMOZ & YXNOTHTA KATABOAHZ AZ®AAIZTPOY

O MoTwrIKA KdpTa (O INTERAMERICAN MASTERCARD (O MASTERCARD (ex16¢ INTERAMERICAN) O VISA
ZTolyEio KATOXOU TIOTWTIKAG KAPTOG: ETTWVUHO ... OVOUA ..o AOM. Ll
ApiBuogkdprag Il I Hulvia Migng 111

O Kabe xpodvo O Kabe e€aunvo

E¢ouaiodotw tnv INTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAANIZEQN ZHMIQON A.E. va e§opAci Ta aopaAhioTpa Tou oupBoAaiou Trou Ba ekdoBei pe Bd-
On AUTAV TV TTPOTACN ao@AAIoNG, KABWG Kal GAWV Twv avavewaewy Tou. H e§6pAnan Ba yivetal pe xpéwan TG MOTWTIKAG HOU KAPTAG HE BAonN Ta Ta-
pamdvw oTolxeia kabwg kai 6Trolag KapTag ekdidetal oe avtikatdataon Tg. H e§ouaiodotnon auth 1oxUer péxpl n Etaipia va mapaAdpel £yypaen dnAwar)
pou, pe Tnv otroia Ba avakaAw Ty TapoUoa, TouhdyioTov 15 PEpEG TpIv atrd TNV nuepopnvia o@elAig. Emiong, n e§ouciodotnon auth, avaipei k4Be Tpo-
nyoupevn evioAr) xpéwong Pe GAAN moTwTIKA KapTa.

Huepounvia YTroypagr| ZupBaAAOpEVOU YTroypaegr) Karéxou MioTwrikAg Kdptag

O MeTpnrd (O Kabe xpdvo O Kabe e€apnvo

ZE NMEPINTOQZH ENIZTPO®HZ AZOAAIZTPOY

Edv n £¢6pAnon Twv ac@aAioTpwy Pou yivetal Pe Tdyia evIoAr (TNOTWTIKY KEPTA r) Aoyapiaopog) Ta xpripara EMOTPEPOVTAl OTNV THOTWTIKY 1) TOV Aoyapiacuo
QuUTAG TNG TTAylag evToArG. Ze BI0QOPETIKA TTepiTTwaon Ba karateBouv Ta xprjuata amd Tnv Etaipia 6T Aoyapiaopod pou pe Ta TapakdTw oToixeia.

TOOTTEQQ oo IBAN: _I_|_| 1| (I (I [ [ [
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ENHMEPQTIKO ENTYINO NMAHPO®OPIOQN (Apbpou 150 N. 4364/2016)

1. H mMipng emmwvupia Tng AcahioTikrg Etaipiag Tou Tapéxel Tnv KaAuyn €i-
val «INTEPAMEPIKAN EAAHNIKH ETAIPIAAZOAANIZEQN ZHMIQN A.E.».
Ap. FE.MH. 305801000, A.®.M. 094045552, A.O.Y. PAE AOHNQN.

2. H kataoTariki £édpa g ETaipiag Bpioketal atnv EAMGSa, a1o Mapoual AT-
TIKAG, 000G Ay. KwvaTtavtivou 57. Ta KEVTPIKA TNG ypaeia BpiokovTal aTo
Ao ABnvaiwv, emi Tng Aew®opou Zuyypol 124-126.

3. 2TV TIEPITITWON N UTTOXPEWTIKAG €K TOU VOUOU oUUBacng ac@dAiong Kal
610U UTTAPXEI dUVOTOTNTA ETTIAOYAG HETAEU TTEPICTOTEPWV OIKAIWY KPATWV-
peAwv TG Eupwrraikri¢ ‘Evwaong, Adyw oToixeiwv aladamdtnrag Kai 6U-
ykpouong dikaiwv Kpatwv-peAwv g Eupwraikig Evwong, Kar epapuoyn
10U ApBpou 7 Trap. 3 Tou Kavoviopou (EK) 593/2008, n Etaipia porteivel
wg £pappoaTéo Aikaio TG alupaong acedAiong, 1o EAAnVIKA.

Ze OAeg TG GAAeg TrEpITTTWOEIS (6TTOU, ONAdA, dev eugavidovTal aToIxEi
ahModarméTnTag Kar oUykpouong dikaiwv Kpatwv-ueAwv Tng Eupwraikig
‘Evwong) epappdletal 1o EAANVIKS Aikaio.

Appuddia AikaoThpia gival Ta AIKaoTApIO Twv ABNVWV.

4. H Eraipia 10011 ouoTnpa diaxeipiong aimiaoewy, oupgwva Je Tnv Mpd-
&n 88/05.04.2016 tng ExteAeaTikig Emmpotrrg Tng Tpdmedag Tng EANGSOG.

«Aitiaon» Bewpeital n ypaTTr dAAwan SUoapPETKEING aTTd TTPOCWTTO TTOU

OXeTICETaI PE TO A0QANITTHPIO CUUBBAQIO A e TIG UTIPETiEG aoPAAIoNG TToU

mrapéxovtal amoé v Etaipia. O amdoeig uroBaAovtal wg e¢AG:

* Me e-mail ato complaintservice@interamerican.gr

* Me fax oTo 210-946 1034

* Tayudpopika pog 10 Turua E¢utnpémang Mehatwv, Acwedpog Zuyypol
124-126, T.K. 117 82 Abrva.

H Etaipia, yoAig TapaAdBer v aimiaon, amooTéAAel yparrtr emBefaiwon

mrapaAaBis. H Etaipia amavrd atnv aimiaon, 1o apy6tepo eviog mevivTa (50)

NUEPOAOYIOKWY NHEPWV PEPES OTTO TNV NUEPOMNVIa UTTOROAAG TOU.

. O ZupBaAAdpevog f/kal o Aopaliopévog Siatnpouv Tn SuvaTtdTnTa Va Trpo-

0@UyouV GTO ZUVvryopo Tou KatavoAwTh, PE UTToyeypappévn avagopd, n
oTroia uTroRGaAeTal péoa ae éva (1) £€70g atrd TTE TIoU 0 ZupBaAAduEvog Y/
ka1 0 Acpahiopévog Ehafe yvwon Tng KatavaAwTikig diagopdg. QoT1doo, o
ZupBarduevog A/kal 0 Ao@ahiopévog Slatneouv TTavTa Tn SUVATOTNTA OTTEU-
Beiag TpoopuyAg aTnv EAANVIKY AiKaioaUvn cUHQWVA PE To ava@epopeva
OTNV TTAPOTTAvVW TTaPdypaeo 3.

AHAQZH NPOZYMBATIKHZ ENHMEPQXZHZ & AOINEZ AHAQZEIZ

Mpog mv Me v 1816TNTd Hou WG o ZupPBaAAopevog
INTEPAMEPIKAN AnAwvw o
EMnvikr Etaipia
Ac@ahioewv Znuiwv A.E.
[Mpoidv.
‘Edpa:

Ay. KwvaTavrivou 57
151 24 Mapoual

Kevtpika I'paepeia:
A. Zuyypou 124-126
117 82 ABriva

TnA. Kévrpo: 210 9461111
Fax: 210 9461021

BoA aitnong acedahiong.

TNV €KTiunon Tou KIvdUvou amd v ETaipia.
EvnuepwOnka ot

péxel aoQANIOTIKA KAAUWN.
e-mail:

liability@interamerican.gr

www.interamerican.gr

Ap. Aitnong: 1014154
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* 'vwoTomoinoa atov ac@aAioTIKG diapeaoAaBnTr TiG TTANPOPOPIES, ATTAITATEIS KAl AVAYKES LOU, TIG OTTOIEG QUTOG CUNTTApW-
oe oto ‘Evrutro Avaykwv MeAdtn. Me Baon autd, o ao@alioTikdg diapegoAaBnTig pou TTPOTEIVE £yYpAaPws ATPaANIOTIKG

* MNapéAapa 10 ‘Eyypago MANpo@opiwv yia 10 acAAIOTIKO TIPOIGV TTOU aiToupal.
* ‘Exovtag AdBel Tnv katdAAnAn evnuépwon mpiv amoé Tn alvayn Thg oUppaong ag@daAiong, TPOXWENOa OTNV UTTO-

+ O1 amavTAoeig Jou ivar TAAPEIG Kal aKkpIBEiG Kai dev TTAPEAEIPa TTEPIOTATIKG 1} OTOIXEIO TTOU Bar UTTOPOUGTE VO ETINPEATEI

* H aitnon ao@dAiong, evw ammoteAei avamdéoTaaTo péPog TG ao@aMoTIKAG oUuBaong, dev amoteAei cupoAaio kal dev Tra-

« Na va 1ox0el N kdAuyn pou, Ba rpémel n ETaipia va amodexTei TNV aitnon auTh.

* H k&Auyn Sev apyicel Tpiv kataBAnBei o o@eIAdUEVO ao@aNIoTpo TTou Ba avagépeTal aTnv €150TT0INGN TTANPWUIAG.

+ To gUvoAo Twv £yypd@wV TToU agopoulv TN aUPBacn acaliong, uTropei va atroaTéAeTal aTo SnAwBEV amd euéva email.
ZyxeTikd pe To EQappoaTtéo Aikalo, amodéxopal Ty TpoTacn g Etaipiag yia egapuoyr tou EAAnvikoU Aikaiou oTn cuufa-
on ao@dAiong. ATokAeioTikd apu6dia Ba eival Ta AikaoTrpia Tng ABrvag.

IPQTH A=IA AZOAAIZTIKOI XYMBOY AOI IKE - 31/05/2019



ENHMEPQZH A THN ENE=ZEPrAzIA NMPOZQMIKOQON AEAOMENQN

oo TIG ETAIPIES
«INTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAAIZEQN ZHMIQN A.E.»
ka1 «INTEPAMEPIKAN BOHOEIAZ A.E.IA.»

wg autoteAwg Ye0Buvn yia Tnv EmeSepyacia n kdBe pia, copewva pe Tov Mevikdé Kavoviopd E.E. 2016/679

1. Nari Oa enedepyaoreite Ta Aedopéva NMpoowmKkou
Xapaktinpa (AMX)' kai Ta Eidikng Karnyopiag Aedopéva
Mpoowmkou Xapakripa (EKAMX)? pou;

* Me v aitnon ac@dAiong Trou uTToRAAAETe, Jag dnAwveTe 6T BEAETE va pe-
TAQEPETE TOV KivBuvo TTou £xeTe emMAESEl (TT.X. QwNG, uyeiag, avikavatnTag,
QOTIKAG EuBUVNG KABE €idoug, TTupdG, BoNBEIOG K.ATT.) OE EUAG pE TNV 1810-
Té pag wg Aoeahiotwv (AoeahioTikr Etaipia). Epeig, Bdoel Twv TAnpo-
@opIwv/dedopévwy Tou pag dnAwvete aTny aitnon acedAiong, Ba Tpéel
Va 0a¢ EVIAEOUPE OE IO OMOIOYEVH KaTnyopia KIVEUVWY kai va utroAoyi-
ooupe, BAoel Twv dNAWOEWV aag, To KaTGAANAo kail avaAoyiko yia 0dg
ao@aAioTpo, utroloyifovtag Kal EKTIWVTAG, UETAGU GAAwv, T GuxvoeTnTa
Kol TRV évToon Twv {NUIWV TTOU EVOEXETAI VO TTPOKUYWOUV.
Ma va yiver autd, €ival avaykaio va pag dnAwaoete 1o ouykekpipéva AMX
fA/kar Ta EKAMX 10U ava@épovTal ota oxeTka Tedia TnG aitnang ac@da-
ong. Ta oToIxEia QUTA Eival aVTIKEIPEVIKE ouo1WadN Yia TNV agloAdynan Tou
ao@aNIoTIKOU KIVOUVOU Kal yia TV EKTTARPWGAn Tou 0KOTTOU Kai TN A&iToupyia
NG ao@aAioTIKAG oUuBaons. H owoTnh kai oAokAnpwuévn TAnPo@opn-
on yIo Ta OTOIKEI TTOU 00G PWTANE KOl 0Ta OTroia BadifOuaoTe améAuTa
OUVIOTA UTTOXPEWOT 0ag aTTd Tov ac@aMioTIKO vopo (N. 2496/1997) kai €1ol
Ba umopéooupe va oag eviaéoupe otnv KAatdAAnAn opdda Kivéivou kai
Ba utoAoyiooupe owoTd T0 A0QANICTPO TTOU UTTOXPEOUATE Va TTANPWVETE
yia TV KGAUWA 0aG.
Eival mBavé avakpiBnig 1 eAMITTAg TAnpo@opnon yia Ta aToIXEia TToU 0ag
¢xoupe {ntoel va BepeNiwaoel SIKaiwpG Pag va {nTrooUKE aKOUA Kal TNV aKU-
pwan 1 karayyeAia Tou 00PANGTNPIOU 0OG, OTTOIABNTIOTE XPOVIKY| OTIYMA.
MNa 600 xpovo Ba mapapével ag 10x0 n ouupacn acedAiong, Ba emesep-
yadépoaoTe Ta 6edopéva gag Tou eival aTTapaiThTa yia TN AEmoupyia g,
e Baon 1 pnTA ouykatdBean Tou Ba pag xopnynoete aTo Tapdv aTddio
péow TnG aitnong ac@aNiong i o€ TuxOv GAAO JETayEVEDTEPO OTADIO.
2. X¢e T €idoug eneepyacia Twv dedopévwv pou Oa mpofeiTe;
* A@oU pag uttoBdAAeTe TV aiton ao@dhiong, cupTTAnpwiévn oe GAa Ta Tedia,
Ba TpoBouE, yia Toug Adyoug TTou Trpoava@épae, o€ KGBe Tpagn f oeipd
TPaEewv emegepyaaiag Twy dedouévy oag kai pe Tn BoriBeia autopaToTToIn-
péVV pEowV OTTWG TT.X. GUAOYR, Kataxwpnaon, opydvwan, didépbwan, aro-
Brikeuan, TTpogappoyn, KETABOAR, avakTnon, avadriTnan TTANPOPOpPIwY.
Kdvoupe xprion autoparotroinuévwy PECWV yia TN Afwn amoeacng oTo
0Tad10 TNG avAANYNS TOU KIVOUVOU, OTIG 00QANICEIG UYEIag Kal OTIG ao@aAi-
o€lg IX oxparog. Méow auTwyv Twv QUTOUATOTIOINUEVWY PECWY, OTa OTToid
€xouv evowpaTwOei oe peyaho Babuo o kavoveg avaAnwng KIvaUvwy TTou
€QapUOloulE, pag emTpéTeTal va AapBdvoupe atmo@daeig o GUVTOUa, PE
peyaAUTeEPN akpiBeia, SI0QPAVEIQ Kal GUVETTEID.

QaT600, OTIG TIEPITITWOEIG AUTEG, TTPAYHOTOTIOIOUVTAI TAKTIKOI OXETIKOI EAEY-

X0 atroé apuédioug utraAAfAoug pag. ‘Etol, o epimmwaon dpvnong ac@dA-

ong (omg ao@aAioeig uyeiag kai aTIg ao@aAioelg IX oxiuaTog) auTr eAéyxeTal

TTAvTa atmd appddio UTTAAANAGS pag.

* 210 TTAGiOIO TTPOCTACIOG TWV EVVONWY CUHQEPOVTWY AG, TIPAYHATOTTOI0U-

HE GUXVE EAEYXOUG, HECW TTIOTOTTOINHEVWY QUTOUOTOTTOINMEVWY HETWY, VIO
AGyoug aTToTPOTTAG ATTATNG OE BAPOG HOG.

3. MNa méoo xpovo Ba Kpardre Ta Sedopéva HoU o€ ap)Eio;

* Oa kpathooupe Ta Gedopéva oag yio 600 Xpovo Ba Siatnpeite oupfarti-
K oxéon padi pag 1600 o€ £yXapTn, 600 Kal 0€ NAEKTPOVIKA HOPQr. X TTe-
pITITWON TTOU, YIa oTrolovdrTIoTE AdY0, auTh diakoTTel Bar Ta KPOTAGOUE Yia
000 XPOVO aKOpa OTTaITEITOI PEXPI VO TIOPEABET O XPOVOS TTapaypaPnG Tu-
X0V oxeTikwv afiwogwv. QoT600, av N aitnon aoeAAIoNG 1 TPOTTOTT0INONG
AoQaNCTIKAS oUPBaoNG Tou pag utroBAANaTe Sev Exel yivel ek, Ba TV Kpa-
TAOOUUE YIa XPovIkd didaTnua péxpl evog (1) £Toug amd TNV UTTOROAR.

4. Moia SIKAIWHATA £XW OE OXEON HE TNV EMESEPYATIA TWV

dedopévwy pou;

» Mopeite va aokAoeTe, Katd mepimTwon, Ta €¢AG SIKAIWPATA: T SIKAIWHK

mpdéoRaong (yia va pabete Tola dedopéva oag emeEepyaloUaaTe, yia TTolo
AGyo Kai Toug aTrodEékTeG TOuG?), Bi1opBwong (yia va diopBwBouv Tuxdv eAei-
weig i) avakpiBeleg Twv dedopévwy oagt), diaypa@ng (dikaiwpa otn ARen)
(diaypagn} Toug amd T Apxeia pag, epdoov dUwWG n emegepyaaia Toug dev
eival TAéov amapaitnTn®) EPIOPIOPOU TNG ETTe§epyaaTiag (o€ TTEPITITWON
au@IoRATNONG TNG aKpPiBeIag Twv dedouévwy K.ATL.8) @opnTéTNTaG (VO AdRETE
T0 5eOOpEVA 0OG T€ DOPNUEVO KOl KOIVWG XPNOILOTIOIOUUEVO HOP@ATUTIO)'.
Ta SIKOIWUATO AUTA AOKOUVTal XWpig KOGTOG yia 0ag, e TNV OTTOOTOAR
OXETIKNAG €MOTOAAG A e-mail aTov YTreuBuvo lMNpoaTaaiag Aedopévwy, ekTdg
av emavalapdvovtal guxvd kai Adyw GykKou €Xouv yia eUEg dIOIKNTIKG KO-
010G, 0TTOTE Ba MIBaPUVOEITE e TO OXETIKO KOOTOG.

E@doov aokroete ommoiadrmote amd Ta dIKAIWPATA 0ag autd, Ba AdBoupe
kGBe duvatd PETPO yia TNV IKAVOTIOINGN ToU QITAPATOG 0ag EVTOG TRPIAVTA
(30) nuepwv amd T Ayn Tou OXETIKOU QITAUATOS, AYOU 0UG EVNHEPWOTOU-
ME EITE IO TNV IKAVOTIOINGT| TOU, EITE VIO TOUG QVTIKEIUEVIKOUG AGYOUG TTOU
€UTT0difouV TNV IKAVOTTOINGH TOU.

Mépav auTwV, UTTOPEITE OTTOIAdNTIOTE OTIYUR VO EVOVTIWOEITE TNV £TECEP-
yaoia Twv AMX kar EKAMX oag yia Toug okotmoUg Tng aUupaong ac@aAiong,
avaKaAWVTAG TNG ouykatdBear| oag. QoToo0, autd Ba odnyroel o AREn
NG oUpBaong ac@AaAionig oag kai o€ pun kKAAuyn aag, meidr (cUuewva
kal ue 6oa TrpoavapépBnkav) kapia oUppaon ac@dAiong dev AeiToupyei Xw-
pic emetepyaaia Twv AMX A/kar Twv EKAMX 10U 0a0QANICHEVOU TIPOCWTTOU
(uTTOKEIPEVOU TWV BEGOUEVWV).

5. Nwg diao@alilere TRV ao@aleia Twv dedopévwy pHou;

* H ao@dAsio Twv dedouévwv oag eivar yia pag amoAutn déapeuan. MNa va 1o
meTOxoUUE auTd, epapuoloupe dha Ta adyxpova kai katdAAnAa yia Toug
OKOTTOUG TNG £TTECEPYOTIAg TEXVIKA (EVOEIKTIKA, KPUTITOYPAPNGH, AVWVULO-
TT0iNON) KOl OPYAVWTIKA METPQ, TNV AVTATIOKPION TWV OTIOIWV EAEYXOULE
ava TaKkTd Xpovika dlaaTruara.

6. MoV Ba diafifaoere Ta dSedopéva pou;

* Ta dedopéva oag Ba SlapiBacToldv o€ THAPATE pag TTou &ival apu6dia yia Tnv
avaAnyn Tou Kivdivou, yia Tnv 0pBr Kail aTpdaKOTITN AEIToupyia Tou aoPa-
NoTnpiou 0ag, KaBWG Kai yia TV amodnpiwaor| oag. EVOEKTIKA ava@époupe
T0 TPAKO avaAnyng KivdUvwy (underwriting), To TUAA EKGOTEWY, TO THANA
aTmolnUIWOEWY, TO AVAAOYIOTIKO TURUA, T VOMIKA UTINPETIa K.ATT.

Ta dedopéva oag, evoéxeTal va diafiBaaTolv Kail va kataaTolv TTpoaiTd Kal
aTmo VOUIKG TTPAowTa A/kal QUOIKA TIPOCWTTA PE Ta OTT0ia, KATd Kaipoug,
diatnpolpe oupPdoeig yia Tnv opbry kai pe BAon Toug Gpoug Twv aoPali-
oTnpiwv cupBoAdiwy amolnuiwon Twv aceaNouévwy Hag, KaBwg kal yia
NV ekTipnon g ¢nuiag. Emiong Ta dedopéva oag, aTa TAaioia TG AeiToup-
yiag Tng oupBaong ac@dAiong oag utopei va diapifactolv ot didpopa vo-
ONAEUTIKA 16pUPaTA, YIOTPOUG, BNUOOIEG APXES, EPEUVNTEG OTTOLNUILOEWY
K.ATT. QoTd00, Ba TPETTEl va yvwpideTe OTI, TNV TTEPITITWON AUTH, auTd Ta
VOIKG A/kal uoika TTpoowTTa Ba eTegepyaaToUV T GEdONEVA TTPOOWTTIKOU
XOPaKTAPa 0ag ATTOKAEIOTIKG YIO TO OKOTTO TTOPOXNG UTTNPETIWY TTPOG EPAG
kai 81 TTPog {010 APEADG, EVEPYWIVTAG WG EKTEAOUVTES TNV €TTECEPYQTIa.

Ta dedopéva oag, evdéxetal va dlapiBacToly, va KATaoTouv TTPOCITd Kal
va TUxouv emeCepyaaiag amo Tn UNTpIKN Jag etaipeia «Achmea B.V.», Tou
edpevel otnv OMavdia, kaBwg Kar ammd dAAeg eTaipeieg Tou 1diou Opikou
Achmea, evtdg g Eupwraikrg Evwong.

2e k@B diaifaon AapPdvoupe TAvTa KGOe PETPO WATE Ta dEdOPEVA TTOU
Ba d1apiBalovTal Ba ival TTAvTa Ta EAGXIOTA avaykaia kai 0TI Ba CUVTPEKOUV
TIGvTa Ol TTPOUTIOBETEIS VI VOUIUN Kal BepIT eTTeEpyaaia.

7. Oa Kavere enefepyacia TWv SEGO0PEVWV HOU Kal Yid
EUTIOPIKOUG TKOTIOUG;
* Mo 70 Xpbvo didpkeiag TG EMECepyadiag Tou 0Og avapEPOUE TrapaTd-
vw, Ba emetepyaaTolpe pévo Ta AMX oag (6x1 Opws autd Twv EKAMX) kai
yia okotroUg TTPowenang GAAWY 1} GUUTTANPWHATIKWV HE TIG AVAYKEG Gag

1. Kdbe mAnpogopia ou apopd TaUTOTIOINKEVO I TAUTOTIOINGINO QUOIKG TTPOCWTTO («UTTOKEIUEVO TwV dEDOPEVIIVY ) OTTWG avayvwpIaTIKG aTolxeio TautdtnTag [dvoua, apiBud
TQUTOTNTAG, CWHATIKF, QUGIOAOYIKT|, WUXOAOYIKH, OIKOVOUIKH, TIONITIOTIKN 1 KOIVWVIKY| TAUTOTNTA TOU QuaIkoU TTpoowTtrou (ApBpo 4 Kavoviopou EE 2016/679)).

ApBpo 15 Kavoviopou EE 2016/679
ApBpo 16 Kavoviopou EE 2016/679
ApBpo 17 Kavoviopou EE 2016/679
ApBpo 18 Kavoviopou EE 2016/679
ApBpo 20 Kavoviopou EE 2016/679

No ok~ wN

Ap. Aitnong: 1014154
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Mpdkermar yia dedopéva Tou aPopolv EVIEIKTIKG TNV uyeia, KaBwg kai Tnv QUAETIKA 1} eBvoTikA kataywyr K.ATT. (ApBpo 9 Kavoviouou EE 2016/679).
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a0QANCTIKWY TIPOIGVTWY 1 UTINPECIWV €iTE TG €TaIPIAG Uag, €ite GMwyv 8. Mg pmopw va ummoBaAAw karayyeAia/SiapapTupia;
eraipicov Tou Opihou INTEPAMEPIKAN. Or oXeTIKéG eVEPYEIEG EVOEXETAIVA  [iq oTroI0BATTOTE Bépa apopd T eTeEepyacia Twy SeSopEVwY 0ag HTTOpEiTe
Tpaypatotondouy kai péow ouvepyalouevwy Tapoxwy (Tr.x. mailchimp).  ya ameubuveate oto ypageio Ymeubivou MpooTaciag Aedopévwy (YMA) Tou
+ Mmopeite va evavTiwBeite ava aca oTiypny oc aut v emegepyacia  Opidou INTEPAMEPIKAN: TA. 210 9461111, email: dpo@interamerican.gr.
Twv dedopéviv 0ag (yia EUTTIOPIKOUG OKOTIOUG) WéOW TNG aTTO0TOAAG Oxe-  ETriong, diatnpeite mévta To dikaiwya va atreuBuvBeite atnv Apxn MpooTo-
TIKOU autaTog aTov YTreubuvo MpooTtaaiag Aedopévwy ZTnv mepimmwon  oiag Aedopévwy MpoowikoU XapakThpa, n oroia putropei va dexOei kai Tnv
auth, Ta dedopéva oag dev Ba utofdAAovTal TTAéov o€ eTTeepyacia yia  UTTOBOAA OXETIKWY TTAPATIOVWY EITE OE YPATIT) HOPQI| GTO TIPWTOKOAAS TG
EUTTOPIKOUG OKOTIOUG. (Kneioiag 1-3, T.K. 115 23, ABrva) €ite nAekTpovIKd (www.dpa.gr).

AHAQZEIZ ZYNAINEZHZ

AHAQZH ZYNAINEZHZ A THN ENEZEPrAZIA TON AEAOMENQN NMPOZQMIKOY XAPAKTHPA (AMX)
KAI EIAIKHZ KATHFOPIAZ AEAOMENQN MPOZQMIKOY XAPAKTHPA (EKAIMX)
Me Tnv 1816TNTd pou wg ZuppaAAopevog, SnAwvw OTi:
* AidBaoa 10 TUAPA aitnong aceakiong Evnuépwon yia v Emeéepyaaia rwv Mpoowmkwy Aedouévwy TToU TTponyrenke.

* Evnuepwdnka yia tnv emegepyaaia Twv AMX kar EKAMX, Tou mpayuaTtomoiolv or etaipieg e Ti emwvupieg «INTEPAMEPIKAN EAAHNIKH ETAIPIA
AZOAANIZEQN ZHMIQN A.E.» kai «INTEPAMEPIKAN BOHOEIAZ A.E.[A.».

+ EvnpepwOnka yia Ta SiKaiwpaTa Tou £xw Kal S1aTnpw w¢ uTrokeilevo Twv dedopévwy (dnA., Tpdafaang, d16pbwang, diaypadrg, TEPIOPIGHOU TOU
OKOTTOU, GOPNTATNTAG KAl EVAVTIWANG).

* Mapéxw Tn pnTA ouykatdBean pou (ApBpo 7 Tou Kavoviouol EE 2016/679) aTig Tapamdvw Taipies yia 1a €€AG:
1. TNa v eme€epyaaia Twv AMX kai EKAMX tou mepihauBavovTal g€ auTr TNV aitnon ac@aAiong, kabwg Kai omroiwvonToTe GAAwv £pBouv ae yvwon

TWV ETAIPIWV QUTWV 0TO PEANOV Kail Exouv oxEon Pe Tn oUuBaon aoedAiong TTou aitoupal, KaBwg Kai Pe Tn Asioupyia Tng.

2. Ta v TAPNON apxeiwv P 0Aa Ta TapaTavw dedopéva ag NAEKTPOVIKN 1 GAAN Hop®n.

 Avayvwpilw 611 n emeCepyaaia Twv AMX kar EKAMX eivar ammoAlTwg avaykaia yia v Agiroupyia ng oUppacng ac@dAiong Tmou airoupal Kai o1l TUxov
avakAnon Tng ato péAov, Ba divel aTig TTapamdvw eTaipieg To diKaiwpa va Katayyeihouv Tn aUuBacn ao@ahiong, e auean 10xU0.

AHAQZH ZYNAINEZHZ A THN ENEZEPrAZIA TQON AEAOMENQN NMPOZQMIKOY XAPAKTHPA (AnX)
yia Epmopikoug / Mpow6nTikoug /| EpguvnTiKoUg ZKOTOUg
Me Tnv 1816TNTA pou wg ZupPBaAAopevog, SnAwvw OTi:
+ AidBaoa 1o TPApa aitnong acedhiong Evnuépwan yia v Emeéepyacia twv Mpoowmmikwv Asdopévwy TTou TTponyrRnke.

* EvnuepwOnka yia v emegepyacia Twv AMX kai EKAMX, ou ptmopolyv va TpaypatoTroioouy ol eTaipieg pe TiG emwvupies «INTEPAMEPIKAN
EAAHNIKH ETAIPIAAZOAAIZEQN ZHMIQN A.E.», «INTEPAMEPIKAN BOHOEIAZ A.E.['A.» ka1 «INTEPAMEPIKAN EAAHNIKH AZDAAIZTIKH ETAIPIA
ZQHX A.E.» yia egmropikoUg, TTpowBnTIKOUG Kal pEUVNTIKOUG OKOTTOUG.

« EvnpepwOnka yia 1a SIKAIWPATA TTOU €£Xw Kol SIaTnpw WG UTTOKEIUEVO Twv dedopévwy (dnA., TTpoaBaang, 816pbwang, diaypa@rg, TTEPIOPICHOU TOU
OKOTTOU, POPNTATNTOG KAl EVAVTIWaNG).

|:| Mapéxw TN ouykat@Bear| pou |:| AEN MNopéxw tn ouykataBeorn pou

oupewva pe 10 ApBpo 7 Tou Kavoviopou EE 2016/679, oTig Tapamavw €TaIpieg, yia TV emegepyaaia Twv AMX ou mepIAapBavovTal aTnv aitnan auth
YIQ EUTTOPIKOUG, TTPOWBNTIKOUG KAl EPEUVNTIKOUG OKOTTOUG, KABWG Kal yIa TV THPNAN OXETIKOU ap)Eiou.

Qg ZupBaAAdpevog atnv Aitnan AcgdAiong
AidBaca pe mpoooxn T6g0 T dRAwan MpooupBarikig Evnuépwang, 6ao kai Tig SnAwoeig TTou agopolv
Vv Evnpépwon yia Tnv Emegepyacia Twv Aedopévwv o Kal TIG aTToSEXoHal

TOTTOG oo Huepopnvia I I

Ovoparemwvupo ZupBaAAduevou Ymoypagr) ZuuBaAAduevou YTroypa@r| EKTTPOCWTTOU Kal oppayida dtav TpokeITal yia ETaipia

ITOIXEIA AZQAAIZTIKOY NMPAKTOPA 'H MEZITH AZQAAIZEQN
TIOU TIPAYHATOTTOINGE Tr) SlIavVOur| ToU TTaPAVToG ao@aAIoTIKOU TIP0idvTog ws AGPaAIoTIKAG AiauecohafnTrig

Ovopatemwvupo 1 Emwvupia
KWBIKOG ..o

ZTOIXEIA ZYNTONIZTH mou empBAEmel Tov Tpoavagepouevo AGPaAIaTIKG MpdkTopa

Ovopatemwvupo 1 Emwvupia

KWBIKOG .. AOM. 1111111 1 ApBudg edikol unTpwou

ITOIXEIA AZDAAIZTIKOY NMPAKTOPA 'H MEZITH AZQAAIZEQN
Trou diatnpei auppacn ouvepyaaiag e Tnv INTERAMERICAN, epboov o avaypa@duevog ato a” mredio 6ev diatnpei uean ouvepyaaia pe v INTERAMERICAN

Ovoparemwvupo 1 Emwvupia
KWBIKOG ...

O1 rapatdvw TTANPOPOPIES VIO T TTPACWTTA TIOU PETEXOUV OTN GUYKEKPIUEVN TIWANGN, Ymoypagn AogaNioTikou Mpdktopa i Meairn
TrapéxovTal yia Adyoug dlagaveiag. TI0U GUUTTATPWCE TV TrapoUaa AiTnon aoeaNiong
BeBaiwvw 61 n mapoloa aitnan GuPTTANPWONKE Kal UTToypd@nke aTrd Tov aITolvTa TTapOUTia Jou

H Interamerican gival pélog 1n¢ achmea
Ap. Aitnong: 1014154 Tamo7 TPQTH AZIA ASDAAIZTIKOI SYMBOY AOI IKE - 31/05/2019
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